
Value-Added Services 
Provider Lunch and Learn Series:
• March 20, 2025 
• June 25, 2025
• September 18, 2025
• December 18, 2025
• Register Here

https://centene.zoom.us/webinar/register/WN_dA3jMRVbRmyjMO_ISFEwPA


Lunch and Learn Goals

• Educate providers on the Carolina Complete Health’s Value-Added Services and how they may 
support patient/member health

• Show providers how they can help patients/members access Value-Added Services

• Get provider input/feedback on Value-Added Services, including changes that might be 
considered for the future
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About Carolina Complete Health
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• Only Provider-Led Medicaid Managed 
Care Plan in NC.

• Established through a joint venture 
between NCMS, NCCHCA, and the 
Centene Corporation.  Centene is the 
largest Medicaid and Marketplace 
organization in the United States).

• Selected by Trillium and Partners to 
provide physical health for Tailored Plans 
scheduled to launch in 2024.

• Provide Medicaid in three regions (41 
counties) to over 260,000 Medicaid 
members.  Also insure over 120,000 
Marketplace members through Ambetter 
of NC.

• 350+ employees and offices in Charlotte, 
and Durham.

This is confidential and proprietary information.  Please do not copy or distribute.

Our mission is to 
improve the health of 
the community, one 
person at time.



Overview of Value-Added Services



Standard Plan Benefits vs. Value-Added Services
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Standard Plan Benefits Value-Added Services
• The NC DHHS requires that all Medicaid plans provide Standard 

Benefits such as doctor visits, hospitalization, preventive services, 
and prescription drugs.  

• Standard Benefits are the same for all five plans in North Carolina.  
Copays for Standard Plan Benefits are also the same.

• Standard Plan benefits do not differentiate one plan from another.

• As part of the transition to Medicaid Managed Care, NC DHHS was 
committed to increasing support for Social Determinants of Health 
(SDOH) such as education, food insecurity, transportation, etc.   
Research shows that SDOH can impact up to 80% of health 
outcomes.  

• NC DHHS invited the five Medicaid Managed Care plans to 
submit/file their Value-Added Services with some guidelines 
including a cap of $75 for rewards to incent healthy behaviors.  Non-
monetary Value-Added Services can exceed $75.

• Every Medicaid Managed Care plan in NC has a suite of Value-Added 
Services.  Prospective members can view each plan’s extras on the 
broker materials, NC DHHS website, and health plan websites. 

• There is no cost to members for Value-Added Services.

• The state refers to these as Added Services, Carolina Complete 
Health refers to them as Value-Added Services, and other plans refer 
to them as Extra Benefits or Additional Benefits.  

This is confidential and proprietary information.  Please do not copy or distribute.



Carolina Complete Health
Value-Added Services

$150 VOUCHER 
FOR CHILDREN’S 

PROGRAMS

WEIGHT 
WATCHERS® AND 

YMCA PROGRAMS

CELL PHONE 
WITH 250 
MINUTES 

$150 PARENT’S 
PACKAGE 

(Infant care seat, 
diapers)

$50 BACKPACK 
AND SCHOOL 

SUPPLIES

$75 REWARDS 
FOR HEALTHY 

ACTIVITIES

$120 CVS 
PHARMACY 

SUPPLIES

$120 PER YEAR 
HEALTHY FOOD 

VISA® CARD

MENTAL HEALTH 
SUPPORT BY 

TELADOC

GED Testing and 
Support

$150 ASTHMA 
SUPPORT 
SUPPLIES

This is confidential and proprietary information.  Please do not copy or distribute. 6

12 HOURS OF 
ONLINE 

TUTORING



Value-Added Services Resources
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Member Website

• Most up-to-date information on Value-Added 
Services is on website at 
www.carolinacompletehealth.com/members/me
dicaid/resources/vas.html 

• Learn about Value-Added Services and eligibility 
requirements

• Members can sign-up for most Value-Added 
Services using a webform – CCH customer service 
reps and care managers can complete sign-up on 
behalf of members if/when needed

This is confidential and proprietary information.  Please do not copy or distribute.

http://www.carolinacompletehealth.com/members/medicaid/resources/vas.html
http://www.carolinacompletehealth.com/members/medicaid/resources/vas.html


Member Handbook

This is confidential and proprietary information.  Please do not copy or distribute. 9



Member Collateral

This is confidential and proprietary information.  Please do not copy or distribute. 10



Provider Newsletter

This is confidential and proprietary information.  Please do not copy or distribute. 11



Value Added Service 
Support for Members
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$150 New Parent’s Package

This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• Choice of infant car seat and diapers.  

• Pack n Play with fitted sheets.

Who is eligible for this Value-Added Service?
• Members who are expecting a baby or have delivered a baby within the past 12 months AND have 

completed Carolina Complete Health’s Notice of Pregnancy (NOP) form. 

How do members get this Value-Added Service?
• Members must fill out the webform on the website or contact member services at 1-833-552-

3876 (TTY 711).

How can providers leverage this Value-Added Service?
• Providers who treat members who are expecting a baby or who have delivered a baby and need a 

car seat or electronic breast pump can refer members to this Value-Added Service by directing them 

to the website or by calling Member Services.
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Room to Breathe Asthma Support Program

This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• Care management support with up to $150 in supplies to help minimize triggers of asthma including 

hypoallergenic bedding, cleaning supplies, HEPA air purifier, dehumidifier, HEPA vacuum, or pest 

control products.

Who is eligible for this Value-Added Service?
• Members who have been diagnosed by their primary care provider with asthma.  Health risk 

assessment required.

How do members get this Value-Added Service?
• Members must fill out the webform on the website or contact member services at 1-833-552-3876.  

Members will be connected to a care manager to discuss triggers of asthma and activities to help 

control it.  Care manager will work with parent/guardian to identify supplies that may help minimize 

asthma for the child.  

How can providers leverage this Value-Added Service?
• Providers who treat eligible members diagnosed with asthma can refer members to this Value-

Added Service by directing them to the website or by calling Member Services.
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Weightwatchers® Health Program

This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• Online 10-week digital program that consists of web-based classes and workshops. Members also 

receive access to 14 weeks of online tools per year.

Who is eligible for this Value-Added Service?
• Members aged 18+ with obesity and Body Mass Index (BMI) >25.

How do members get this Value-Added Service?
• Members must fill out the webform on the website or contact member services at 1-833-552-3876.  

Members will be asked to provide their height and weight to calculate BMI and determine eligibility.  

How can providers leverage this Value-Added Service?
• Providers who treat members with obesity/high BMI can refer members to this Value-Added Service 

by directing them to the website or by calling Member Services.

WW Program Highlights
• 238 current members
• 19 members have reported weight loss
• 84 net pounds lost



K-6 Tutoring Support

16
This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• Carolina Complete Health offers up to 12 hours of online math and/or reading tutoring per member, 

per plan year, enrolled in kindergarten through 6th grade. Members can receive 1- 2 hours of 

tutoring per week. Sessions can be scheduled for one hour or 30-minute increments.

Who is eligible for this Value-Added Service?
• Eligibility requirements apply. You must be a current Carolina Complete Health member to receive 

this Value-Added Service. Member must be enrolled in Kindergarten through 6th grade. One 

voucher per child, per plan year. Must complete separate VAS request form for each child.

How do members get this Value-Added Service?
• Visit the website or contact member services at 1-833-552-3876.  

“This program has been a wonderful resource for my son's academic growth! It has not only improved 
his math and reading skills but has also helped him build confidence in his speech and self-
expression. The tutor is incredibly patient, kind, and communicative, ensuring clear lesson plans and 
directives. Her dedication to student success is evident, and my son’s progress this quarter truly 
reflects the positive impact of this program. I am grateful for this opportunity!”
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Digital Doula Workshops 

This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?

• Educational Workshops for members on doula services 

• Quarter 2 Session: What is a doula?

− Virtual 5:30-6:30 pm June 25, 2025

• Check the website for the next sessions in Quarter 3 & 4.

Who is eligible for this Value-Added Service?

• Members who are expecting a baby, in birth planning or have delivered a baby 

within the past 12 months.

How do members get this Value-Added Service?

• Members must fill out the RSVP form on the website for workshops or contact 

member services at 1-833-552-3876 (TTY 711).

• https://www.highcountrydoulas.com/lets-get-started 

https://www.highcountrydoulas.com/lets-get-started


GED Support
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This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• Carolina Complete Health offers up to GED support and 

testing through Pearson support group. 

Who is eligible for this Value-Added Service?
• Eligibility requirements apply. You must be a current Carolina 

Complete Health member enrolled in the plan for at least 90 days 

and over the age of 18 to receive this Value-Added Service.

How do members get this Value-Added 

Service?
• Visit the website or contact member services at 1-833-

552-3876.  

The GEDWorks  program is completely free for eligible Carolina 
Complete Health members and includes all the tools you need to pass 
the GED® test.

What's Included with GEDWorks :

•Free tests and study materials

•A personal GED Advisor  to help you every step of the way

•Access to our Facebook support group

•Tests until you pass. Commit to studying and your GED 
Advisor  will work with you until you pass.



Teladoc Health 

Confidential and Proprietary Information 19

Mental Health Support by Teladoc Health

Teladoc Health External Link is an online tool to help you live your best life. 

Members can find help for stress, anxiety, chronic pain, and more. It's safe, 

secure and personalized. Track your health, enjoy activities, and become 

inspired. Start today!

Mental Wellness Mobile App:

As a Carolina Complete Health member, members have access to the Teladoc 

Health mobile app to help you manage stress, anxiety, chronic pain and more. 

The Teladoc Health mobile app provides 

personalized online learning for:

  

          Build emotional strength

  

         Find inspiration and stories of hope

  

         Support mind, body and spirit

  

        Track progress along your journey   

https://member.teladoc.com/carolinacompletehealth
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Weightwatchers® Health Program

This is confidential and proprietary information.  Please do not copy or distribute.

What else does this program offer?
• Online 10-week digital program that consists of web-based classes and workshops.

• Various virtual educational workshops throughout the year.  
− Q3 2025: September 18, 2025

− Q4 2025: November 13, 2025
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YMCA Blood Pressure Self-Monitoring Program
 

This is confidential and proprietary information.  Please do not copy or distribute.

What is this Value-Added Service?
• The virtual four-month YMCA BPSM program offers personal 

support for members to build skills that help them manage high 

blood pressure, notice and control triggers that raise blood 

pressure, and eat healthier. 

− Studies show that taking your blood pressure at least twice 

a month for four months lowers your blood pressure. 

− Twice a month, participants attend the program and receive 

personal coaching, as well as attend monthly nutrition 

meetings.

Who is eligible for this Value-Added Service?
• The program is available to Carolina Complete Health members 

age, 18 years or older who have been diagnosed with high blood 

pressure. Participants cannot have had a recent cardiac event, 

have atrial fibrillation or other arrhythmias, or be at risk for 

lymphedema.

How do members get this Value-Added Service?
• Members must fill out interest form on member website 

or contact member services at 1-833-552-3876 (TTY 711).

Blood Pressure Self-Monitoring Program (BPSM) Physician Referral Form 

https://www.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH_Current_PDF_YMCA_Physician_Referral_Form.pdf
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Back to School Supplies

This is confidential and proprietary information.  Please do not copy or distribute.

What else does this program offer?

• Education is important at Carolina Complete Health. 

Members enrolled in Pre-Kindergarten-12th grade receive 

basic school supplies. 

• Eligibility You must be a current Carolina Complete health 

member currently enrolled in grades Pre-Kindergarten 

through 12th grade to receive this Value-Added Service. One 

school supply set per school year. Orders accepted for this 

Value-Added Services are open from June 1 - August 31st. 

Member must be at least 3 years old.

• Orders are accepted June 1-August 31, 2025. Backpack 

shipments will begin in mid-August. Thank you for your 

patience as orders are prepared and fulfilled. Supply items 

cannot be sent to P.O. boxes, and a responsible party must 

sign for the delivery of the package. For assistance, please 

contact us at 1-833-552-3876 (TTY 711). This Value-Added 

Service requires the recipient or a responsible party to sign 

for the delivery of their package.

tel:1-833-552-3876


Questions and Answers

Confidential and Proprietary Information 23
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Q&A

For the New Parent Package, should it be processed under the mother or baby? 

• It can be processed under either the mother or the baby. Provide Medicaid ID( if available) 
&/or if the parent is covered, they can list their Medicaid ID on behalf of the child and 
indicate the parental status on the form. 

What is the turn around time for receiving the New Parent Package items? 

• Processing takes 4-6 weeks; items shipped w/in 48-72 hours of processing

How can providers access and print VAS materials?

• https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth
/pdfs/CCH-NC_ValueAddedServices-Poster.pdf 
.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-
NC_ValueAddedServices-Poster.pdf.

https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-NC_ValueAddedServices-Poster.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-NC_ValueAddedServices-Poster.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-NC_ValueAddedServices-Poster.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-NC_ValueAddedServices-Poster.pdf


Q&A

Confidential and Proprietary Information 25

Is a Health Assessment required to receive VAS?

• Room to Breathe and Care Grants require a health risk assessment and New Parent Packages 
require a NOP.

Do care grants have to be processed through Care Management? How does it work if the 
member is in an AMH Tier 3 practice? 

• Care grants must be processed through the health's plans Case Management Team, criteria 
is listed here 
https://www.carolinacompletehealth.com/members/medicaid/resources/vas/care-
grant.html. After member reviews the criteria they will need to outreach to internal CCH CM 
for request, then a referral will be made to the delegated CM (Tier 3) to inform them of the 
request. 

https://www.carolinacompletehealth.com/members/medicaid/resources/vas/care-grant.html
https://www.carolinacompletehealth.com/members/medicaid/resources/vas/care-grant.html


Q&A

Confidential and Proprietary Information 26

What steps are being taken to improve the involvement of providers in patient care coordination to 
reduce hospitalization rates, med management and improve patients over well-being? 

• Care Managers will often be in contact with providers to assure linkage to follow-up care post-
discharge. Also, during the course of ongoing case management, the CMs may be in contact with 
providers to engage in planning and care coordination for referrals, consultation etc. with the goal 
always being improvement of member outcomes including avoiding unnecessary readmissions. 

Is there a potential for the distribution of Visa gift cards through the “My Health Pays” VAS program to 
reward members at the time of their appointment upon completion and if this is even feasible? 

• My Health Pays® loyalty/rewards for incentivized healthy behaviors cannot be paid until provider 
claims are received and processed. My Health Pays reward dollars are added to the member’s 
rewards card after CCH processes the claim for each activity completed. My Health Pays Visa® Prepaid 
Card will be mailed to members approximately 2 – 3 weeks after they become eligible with Carolina 
Complete Health.



Q&A

Is the WeightWatchers program available for teenage CCH members?

• At this time, members must be age 18 years or older with a BMI equal to or greater than 25.

Is there support for care gap closures and getting the reports?

• Yes! CCHN Provider Engagement Team is here to help. Provider Engagement Administrators help you 
with HEDIS/care gap reviews and monitoring performance patterns through reporting. You can reach 
out to your assigned Provider Engagement Administrator (contact list by county) or reach the team via 
email: ProviderEngagement@cch-network.com.

• Note: If you are part of a Clinically Integrated Network, please work directly with your CIN.

What programs or supports does CCH have for members with diabetes?

• If the member currently has diabetes, CCH Care Management can support the member in receiving 
needed diabetic supplies. CCH also has a Diabetes Prevention Program through our Value-Added 
Services. The program is available to Carolina Complete Health members age 18 years or older with 
prediabetes, a Body Mass Index (BMI) of 25+ (Asian individual(s) with BMI of 23+) and have an A1c 
between 5.7% - 6.4. See more.

Confidential and Proprietary Information 27

https://network.carolinacompletehealth.com/about-us/provider-engagement.html
mailto:providerengagement@cch-network.com
https://www.carolinacompletehealth.com/members/medicaid/resources/vas/ymca-dpp.html


Q&A

How can members learn about the VAS programs and sign up?

• Members can view all the VAS online and use the sign-up forms available electronically: 
https://www.carolinacompletehealth.com/members/medicaid/resources/vas.html

• Members can also call CCH Member Services at 1-833-552-3876

How do member sign up for school supplies? This will be helpful leading up to the back-to-school 
season.

• Members can take advantage of this VAS by completing this online form: 
https://www.carolinacompletehealth.com/members/medicaid/resources/vas/supplies.html or calling 
member services at 1-833-552-3876

• Note: Orders accepted for this Value-Added Services are open from June 1 - August 31st. Please allow 
4-6 weeks for review and processing of your request. Backpack orders will be accepted from June 1-
August 31, 2025. Backpack shipments will begin in mid-August. Thank you for your patience as orders 
are prepared and fulfilled. Supply items cannot be sent to P.O. boxes, and a responsible party must sign 
for the delivery of the package. 

Confidential and Proprietary Information 28

https://www.carolinacompletehealth.com/members/medicaid/resources/vas.html
https://www.carolinacompletehealth.com/members/medicaid/resources/vas/supplies.html
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