
Provider Guide for Tailored Plans 
 
North Carolina continues to transition Medicaid from  
a fee-for-service delivery system to Managed Care.  
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Why we are reaching out to you: As the first and only Provider-Led Entity, we would like to work 
with you to improve access to health care in North Carolina. Carolina Complete Health (CCH) is 
currently contracting with physical health providers for two Tailored Plans – Partners Health 
Management and Trillium Health Resources.   
 
This is an opportunity to remain “in-network” for members who are eligible for a Tailored Plan. 
When Tailored Plans launch, providers and hospitals will no longer be reimbursed by Medicaid 
Direct for most physical health services rendered to Tailored Plan members. Those services will 
be reimbursed by the Tailored Plan(s) or their designee.  
 
To be considered a participating provider of physical health services for Partners and/or Trillium, 
you may sign a participation agreement (or amendment, if already participating with CCH) with 
CCH.  If you do not currently participate with CCH as a Standard Plan provider and would like to 
participate in the Tailored Plan, you can elect to sign the participation agreement to only 
participate in either of the Tailored Plans, which CCH is working as a delegate to build the 
physical health network. You may elect to participate with one or both Tailored Plans for physical 
health services. To do so, please complete the Contract Request Form with Carolina Complete 
Health. If you are not in network with the Tailored Plan network(s), you will be considered ‘out-
of-network’ and could be subject to reduced reimbursement rates for physical health services 
after the transition of care period. 

Information on Medicaid Managed Care and the Tailored Plans 
Medicaid Managed Care  

• Standard Plans and Tailored Plans are two programs under Medicaid Managed Care and both 
integrate physical and behavioral health services for members as well as maintain networks of 
physical and behavioral health providers. 

• Standard Plans are geared toward Medicaid members with mild-to-moderate behavioral health 
needs, while Tailored Plans are for individuals with significant Behavioral Health (BH) needs, 
Intellectual/Developmental Disabilities (IDD), and/or Traumatic Brain Injury (TBI)  

• July 1, 2021 Standard Plans went live with 5 Pre-Paid Health Plans (PHPs), including Carolina 
Complete Health. 

 

Tailored Plans 

• Tailored Plans are designed for those with significant BH, I/DD, and/or TBI needs. Tailored Plans 
will also manage Innovations Waiver services. 

• Additionally, Tailored Plans will manage State Funded BH, I/DD, and TBI services for individuals 
who are uninsured or underinsured.  

• Tailored Plans will be regional, not state-wide. 

• NC DHHS requires that each Tailored Plan partner with an existing Standard Plan   
o Carolina Complete Health has partnered with Partners and Trillium.  

https://partnersbhm.org/
https://www.trilliumhealthresources.org/for-providers
https://network.carolinacompletehealth.com/join-cchn/contract-request-form.html
https://www.carolinacompletehealth.com/
https://www.carolinacompletehealth.com/
https://www.partnersbhm.org/
https://www.trilliumhealthresources.org/
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Partners and Trillium Regions 
Carolina Complete Health is currently contracting providers for physical health for Partners and Trillium. 
 

 

 

 

 

 

 

 

 

Next Steps 
• If you are a physical health provider and would like to join the Partners and/or Trillium Tailored 

Plan Network(s), complete our Contract Request Form and indicate the Tailored Plan networks 
you would like to join. 

• Stay up to date with the latest information: register for NC DHHS Medicaid Hot Topics Webinar 
Series:  

o Medicaid Managed Care Webinar Series: Fireside (Winter)/Back Porch (Spring) Chats on 

Hot Topics. Register for Hot Topics webinar. 

NC DHHS Fact Sheets 
• What Providers Need to Know: Part 1 – Before Tailored Plan Launch 

• Day One Provider Quick Reference Guide for Tailored Plans 

• LME/MCO Consolidation Overview and FAQs – For Providers 
• Fact Sheet - NC Medicaid Managed Care Populations  
• For more fact sheets and additional resources, visit the Department’s Provider Playbook 

 

Additional Resources 
• Carolina Complete Health Provider Resources for Tailored Plans 

 

 
Important Contact Information 

Provider Relations and Support Team: 
NetworkRelations@cch-network.com 

1-833-552-3876* 
*(follow the prompts for Provider Services, then Contracting) 

https://network.carolinacompletehealth.com/join-cchn/tailored-plan-contract-request-form.html
https://zoom.us/webinar/register/WN_m_8q640tQvqv5cm-uKNohg
https://medicaid.ncdhhs.gov/what-providers-need-know-tailored-plan-launch/download?attachment=
https://medicaid.ncdhhs.gov/day-one-provider-quick-reference-guide/open
https://medicaid.ncdhhs.gov/lmemco-consolidation-overview-and-faqs-providers/open
https://medicaid.ncdhhs.gov/nc-medicaid-managed-care-populations/download?attachment
https://medicaid.ncdhhs.gov/providers/provider-playbook-nc-medicaid-managed-care
https://medicaid.ncdhhs.gov/providers/provider-playbook-nc-medicaid-managed-care
https://network.carolinacompletehealth.com/resources/tailored-plans.html
mailto:NetworkRelations@cch-network.com

