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Status Health Plan Date Issue Identified Number of Days 
Outstanding

Category Provider Type Number of Impacted 
Providers

Interest Owed Estimated Fix Date Issue Description Resolution Date Resolved

Open Tailored Plans - Trillium 9/15/2026 22 Claims DME 1 Yes 12/31/2026 CCH has identified an issue where Single Case Agreements obtained are not 
being processed appropriately resulting in incorrect pricing related to the 
authorized, covered codes.

A manual process is in place to prevent further denials. Claims impacted will 
be identified and will be reprocessed once the system fix is completed. No 
further action needed from providers at this time. 

Open CCH 9/15/2026 22 Claims DME 1 Yes 12/31/2026 CCH has identified an issue where Single Case Agreements obtained are not 
being processed appropriately resulting in incorrect pricing related to the 
authorized, covered codes.

A manual process is in place to prevent further denials. Claims impacted will 
be identified and will be reprocessed once the system fix is completed. No 
further action needed from providers at this time. 

Open Tailored Plans - Partners 9/15/2026 22 Claims DME 1 Yes 12/31/2026 CCH has identified an issue where Single Case Agreements obtained are not 
being processed appropriately resulting in incorrect pricing related to the 
authorized, covered codes.

A manual process is in place to prevent further denials. Claims impacted will 
be identified and will be reprocessed once the system fix is completed. No 
further action needed from providers at this time. 

Open CCH 9/9/2026 15 Claims All 770 Yes 10/30/2026 CCH has identified an error in upfront EDI rejection logic related to NPI and 
Taxonomy combinations verifying against NC Tracks. The logic was not 
reviewing the previous active spans which caused incorrect rejections based 
on a provider status on the DOS. samsa

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

Open Tailored Plans - Trillium 9/9/2026 15 Claims All 331 Yes 10/30/2026 CCH has identified an error in upfront EDI rejection logic related to NPI and 
Taxonomy combinations verifying against NC Tracks. The logic was not 
reviewing the previous active spans which caused incorrect rejections based 
on a provider status on the DOS. 

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

Open Tailored Plans - Partners 9/9/2026 15 Claims All 200 Yes 10/30/2026 CCH has identified an error in upfront EDI rejection logic related to NPI and 
Taxonomy combinations verifying against NC Tracks. The logic was not 
reviewing the previous active spans which caused incorrect rejections based 
on a provider status on the DOS. 

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

Open CCH 7/30/2026 63 Claims All 12 TBD 10/23/2026 CCH has identified an issue where prior WellCare members now assigned to 
Trillium eligibility have incorrectly retained the same Member ID in the CCH 
claims system. The incorrect Member ID is causing claims to deny 
incorrectly for 'Ex28: Member Not Eligible on DOS'.

System configuration logic is being updated. A manual process is in place to 
prevent further denials. Claims impacted will be identified and will be 
reprocessed once the system fix is completed. No further action needed 
from providers at this time. 

Open Tailored Plans - Partners 6/30/2026 93 Claims All 193 TBD 10/23/2026 CCH has identified an issue where prior WellCare members now assigned to 
Partners eligibility have incorrectly retained the same Member ID in the CCH 
claims system. The incorrect Member ID is causing claims to deny 
incorrectly for 'Ex28: Member Not Eligible on DOS'.

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

Open Tailored Plans - Trillium 6/30/2026 93 Claims All 405 TBD 10/23/2026 CCH has identified an issue where prior WellCare members now assigned to 
Trillium eligibility have incorrectly retained the same Member ID in the CCH 
claims system. The incorrect Member ID is causing claims to deny 
incorrectly for 'Ex28: Member Not Eligible on DOS'.samsa

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

Closed CCH 5/8/2026 98 Prior Auth ST/OT/PT 0 Yes 8/14/2026 CCH has identified Legacy WellCare authorizations for PT/ST/OT services 
that did not migrate into the claims system accurately, causing incorrect 
authorization denials; A1: No Authorization on File and Hn: No Authorization 
on File Matches. 

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is complete. Claims have been retriggered and 
are processing/paying. Additional Evolent related authorizations have been 
identified and we are in the process of rebuilding those authorizations.  No 
further action needed from providers at this time. 

8/14/2026

Closed CCH 5/7/2026 85 Claims All 2249 Yes 7/31/2026 CCH has identified a subset of claims that were not included in the initial 
reprocessing of the Carolina Complete Health October 1, 2025, Fee 
Schedule Rate Reversal updates due to the volume and complexity of the 
required adjustments. While the majority of impacted claims were 
successfully reprocessed as of March 21, 2026, the following provider types 
require additional reprocessing: Physicians, Labs, Outpatient Hospitals, 
PCS, and National Contracts. At this time, no action is required from 
providers. Please do not resubmit claims for the purpose of expediting 
reprocessing. Note: This summary and reprocessing effort are independent 
of the reprocessing on the legacy WellCare platform.

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

7/31/2026

Closed Tailored Plans - Trillium 5/7/2026 85 Claims All 1794 Yes 7/31/2026 CCH has identified a subset of claims that were not included in the initial 
reprocessing of the Carolina Complete Health October 1, 2025, Fee 
Schedule Rate Reversal updates due to the volume and complexity of the 
required adjustments. While the majority of impacted claims were 
successfully reprocessed as of March 21, 2026, the following provider types 
require additional reprocessing: Physicians, Labs, Outpatient Hospitals, 
PCS, and National Contracts. At this time, no action is required from 
providers. Please do not resubmit claims for the purpose of expediting 
reprocessing. Note: This summary and reprocessing effort are independent 
of the reprocessing on the legacy WellCare platform.

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

7/31/2026



Page 2 of 2 10/08/26

Closed Tailored Plans - Partners 5/7/2026 85 Claims All 674 Yes 7/31/2026 CCH has identified a subset of claims that were not included in the initial 
reprocessing of the Carolina Complete Health October 1, 2025, Fee 
Schedule Rate Reversal updates due to the volume and complexity of the 
required adjustments. While the majority of impacted claims were 
successfully reprocessed as of March 21, 2026, the following provider types 
require additional reprocessing: Physicians, Labs, Outpatient Hospitals, 
PCS, and National Contracts. At this time, no action is required from 
providers. Please do not resubmit claims for the purpose of expediting 
reprocessing. Note: This summary and reprocessing effort are independent 
of the reprocessing on the legacy WellCare platform.

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

7/31/2026

Closed WellCare (DOS Prior 4/1) 2/10/2026 219 Configuration; Claims All 46112 Yes 9/11/2026 Prior to the merger, WellCare identified two issues related to incorrect NDC 
information: NDC codes being incorrectly terminated and valid NDC codes 
missed from the rebate table. Claims incorrectly denied NDCYY: Denied - 
Submitted NDC Code expired - Based on CMS/FDB database and NDCTT: 
Denied - Drug Manufacturer Labeler is not allowed for rebate, respectively.  
Based on the claims volume, projects have been separated into Phase I and 
Phase II.  Phase I reprocessing is complete, and Phase II projects for each 
denial are in process. 

System configuration logic is complete. Claims impacted have been 
identified, and reprocessing is in progress. No further action needed from 
providers at this time.

9/17/2026


