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• The NC Care Needs Screening (CNS V5) is an individual member screening tool used to identify 
physical health, behavioral health, and social needs that may impact a member's health and well-
being. One screening should be completed for each enrolled member, even when multiple family 
members live in the same household. The screening helps Carolina Complete Health identify 
members who may benefit from care management services, community resources, or other support 
programs.

• The form can be completed by:
• The member
• A parent or guardian (for children) 
• An authorized representative
• A caregiver or family member acting on the member's behalf 
• Potentially a Care Manager, Provider, or CCH staff member during outreach

NC Care Needs Screening (CNS)_V5
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Portal Home Screen 

Select “Patients” from the 
Portal Banner 
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Select Patient: 
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Patient Overview: Select Assessments
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Complete Form & Submit

Once the NC Care Needs Screening is submitted, Carolina Complete Health reviews the member's responses 
to identify any physical health, behavioral health, care coordination, or social needs. If needs are identified, 
the member may be contacted for additional assessment, referred to Care Management, or connected with 
appropriate community resources and support services. Urgent needs are prioritized for timely follow-up and 
intervention.
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