carolina complete
health network

Finding Member’s Assigned PCP and the PCP’s Tier Status in

the Provider Portal
How-To Guide

Step 1
Use the Quick Eligibility Check or Eligibility Tab at the top of the screen.
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Step 2
Search for the member using their last name/member ID and DOB and click View Details
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Step 3
Member’s PCP Information will be listed and includes the PCP’s Tier status
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l‘ This patient is eligible as of today, Nov 19, 2019.
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Risk Category Alerts: COPD/Asthma

Dec 1, 2018 Ongoing SSI Non-Dual

May1,201  Nov30,2018  TANF Allergies

+more

None Cn File

View Clinical Information

For additional Provider Portal resources view our on-demand training!
o Register and instantly view: Secure Provider Portal Training

o« View slide deck.
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https://centene.qumucloud.com/view/Zv02YPZa9OyrkLGTD9PiQ0
https://network.carolinacompletehealth.com/resources/education-and-training.html#:~:text=on%2Ddemand%20now!-,View%20slide%20deck,-This%20training%20reviews
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