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Portal Registration: provider.carolinacompletehealth.com

Tip: add no-reply@mail.entrykeyid.com to your email contacts

Log In

Username (Email)

LOG IN

| Create New Account

single password O reliable security

EntryKeyID

Help  Privacy Policy TermsofUse © 2021 Centene

v

carolina
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Create Your Account

Let's get started - creating an account is quick and easy.

Email
First Name
Last Name

Language Preference

English wr

Password

Passwords must be at least 8 characters and include three of the four items below:

» (neuppercase |etter

+ Onelowercase letter

+ Onenumber

» One special character (For example: &, 8,1, %)

CREATE ACCOUNT

l CANCEL l
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provider.carolinacompletehealth.com
mailto:no-reply@mail.entrykeyid.com

Portal Login

Log In

carolina

Username (Email) /A complete health

Email@email.com Log In

Username (Email)

Email@email.com
LOG IN
Password

Create New Account

v

Trouble Logging_ In?

LOG IN
single password O reliable security

EntryKeylD
single password reliable security Melp  PrivseyPaicy Termeoflss 2071 Cemene

EntryKeylID

Help  Privacy Policy TermsofUse © 2021 Centene
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Portal Banner

Health Plan / Secure User’s Name /
Product Logo Portal Functionalities Messaging Menu Options

R . | | | L I T

5] N\

Eligibility Patients Authorizations Claims Messaging

Viewing Dashboard For: TIN Plan Type

TIN(s) Listing Plan Type
Option(s)

@ Tips

* Portal functionality / access is based on the user’s permissions
* Plan Type drop-down options are automatically assigned based on how the TIN is set-up in our systems,
and the products offered by the Health Plan
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Portal Home Page — Verified Portal Account

£, Daplanation of Payments sues

Uners iy P shasnt weh acornsng EOP (Exctanation of Papmmrst) FOP s Ml w B maon o Corasheated checks may be

Mg Vo e Payreert dhaton) SecTon N 36 LOGING (v Tetenn b As Dus wae Thark 1o for e [aence

Welcome, Steven!

B I8 Ut 30 Peny BCCRRS T T COBOMA Jou it ol

Quick Actions

Do 5 QU WgRat) ek, e Sarurt boreis Ffarmuccn CTIN § Tew (T OF NOSTG T B0 SUPGTUtor

Mot © o | ot Wi Merstons Cipte o Bt Bk At Tyoe

Authorization Overview

Inpatient Authorizations Outpatient Authorizations

View A3 View M1

Useful Links

Chricad Payment Policien

FAL Provder Survey COMD-19

PO — b vwy by Copyryn 8 ) e Cpreten
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Portal Registration & Login Tips

Registration is required for access to the portal

o Carolina Complete Health is responsible for verifying and setting up the original user/registrant for your
TIN. This is your Account Manager. Reach out to your Provider Engagement Administrator for support
setting up the Account Manager.

. Portal accounts cannot be shared

o Each person within a provider organization who needs access to the portal, must compete the portal
registration

. For a portal user to register, their TIN must be loaded in our systems

o Allow at least two business days for portal to reflect updates in back-end systems
. There is no limit on the number of TINs a portal user can add to their portal account
. Portal users must log into the portal every 90 days to prevent their account from being locked due to inactivity

. The Forgot Password / Unlock Account link on the Secure Provider Portal login page, cannot be used to unlock a
portal account, that is locked due to inactivity

( —\ carolina
/A complete health.



Portal Functionality:
Claims



Claims

Providers are able to use the portal to:
* Access up to 24 months of claims-related history
 Submit new claim
* Correct claims
e Batch claims

f7—\ carolina
‘2! complete health.
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Accessing Claims

To access all claim-related
information, click Claims in the
portal toolbar.

Under Claims Overview, to
access claims in the associated
status count, click View All.

o Tip: Navigating to Rejected, Denied, and/or

Pending claims, [each] will open in a new tab or
window. Once you are finished reviewing the
selected information, close the tab or window to
prevent system performance issues.

Viewing Dashboard For: T

/A Explanation of Payments Issues
Users may have issues with accessing EOP (Explanation of Payments) PDFs and information on consolidated checks may be
missing from the Payment History section. We'll be updating our network to fix this issue. Thank you for your patience.

(@ Integration of InterQual Connect
We are pleased to announce the integration of InterQual Connect™ in our Secure Portal, adding features that will simplify the
provider experience. For more information, please visit the Provider News section at https://www.mhswi.com

Welcome, | !

Get summaries of claims data at a glance and easy access to the options you use most.

Admin Settings

Add and manage user access and information.

2 /' S

Add User Edit User Access Add aTIN

Quick Actions

Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization.

Member ID or Last Name Member Date of Birth Select Action Type

| | @| ( select - SUBMIT

MM/DD/¥YYY

Claims Overview

Shows claims for the last 30 days from today’s date.

REJECTED DENIED PENDING
0 3 11

View All View All View All

carolina
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Claims Dashboard

o

Eligibility  Patients  Authorizations

Viewing Claims For : TIN Plan Tpn

Claims

From To

| 0171972023 (7 | |02/18/2023 (3 |

MM/DD/YYYY MM/DD/YYYY
REJECTED
View All
Shows claims for the last 30 days, from today's date.

Search for Claims

DENIED
125

View All

a i~ a

Claims  Messaging  Help

PENDING

656

View All

ADVANCED SEARCH

The data avallable for Search by Member Info s limited to the last 30 days. For specific date range search, please use the advanced

search,

Check Status by Claim Number

Enter Claim Number

( || cHeck

Enter up to 10, separated by commas

Create Claims

Start a CMS 1500 / Professional or
G2 CcMS UB-04/ Institutional Claim

Manage Finances

Explanation of Payment (EOP)

View all recent payment transactions, including
downloadable EOPS, check numbers, dates and payment
amounts.

cd View all EOP

Resources

Updated Instruction Manual (PDF)

EDI Guide (PDF) 1

Search by Member Info

Enter Last Name or Member ID  Date of Birth

@d Upload EDI/ Batch

Reports & Tools

> Batch Claims Report
@ Claim Audit Tool

CMS-1500 Claim Form (PDF)

\ mm/dd/yyyy %) || SEARCH

MM/DD/YYYY

DRAFT CLAIMS

0

View All

Last 30 days, from today's date.

PAID CLAIMS

672

View All

Last 30 days, from today's date

CMS-UB-04 Claim Form

Instruction Manual (PDF) ~ Terms and Conditions  Privacy Policy ~ Copyright ® 2023, Centene Corporation

The new Claims Dashboard provides
an easy view and access to claims /
claims-related information:

O

©]
©)
o

Claims Tiles by status
Claim Search options
Claim Submission Methods

Managing Finances (i.e., EOPs,
Paid Claims, etc.)

Claim Audit Tool, where
available

Resources

/' complete health.



Claims Dashboard — Change Dates

a i~

Eligibility  Patients  Authorizations  Claims  Messaging  Help

Plan Type
Medicald

Viewing Claims For

Claims

Informational text displays

From To °
| 0171972023 (3 | | 02/18/2023 (@ CHANGE DATES

MM/DD/YYYY MM/DD/YYYY

immediately under the date fields

0 125 656 providing required date format.

* Dates can be manually entered or
pasted in the From / To boxes.

Search for Claims

The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced
search,

ADVANCED SEARCH

Check Status by Claim Number Search by Member Info

Enter Last Name or Member ID  Date of Birth

°
| | mm/ddsyyyy  t9) || SEARCH ]

Enter Claim Number

| e Calendar pop-up makes it easier to

Enter up to 10, separated by commas

Create Claims

Start a CMS 1500 / Professional or
G2 CMS UB-04 / Institutional Claim

Manage Finances

Explanation of Payment (EOP)

View ail recent payment transactions, including
downloadable EOPs, check numbers, dates and payment
amounts

ed View all EOP

Resources
Updated Instruction Manual (PDF)

EDI Guide (PDF) 3

@ Upload EDI/ Batch

Reports & Tools

@ Batch Claims Report
@ Claim Audit Tool

CMS-1500 Claim Form (PDF) 4

MM/DD/YYYY

DRAFT CLAIMS

0

View All

Last 30 days, from today's date.

PAID CLAIMS

672

View All

Last 30 days, from today's date

CMS-UB-04 Claim Form 3

Instruction Manual (PDF) Terms and Conditions. Privacy Policy Copyright ® 2023, Centene Corporation

change dates.

Once a date is selected, informational
text displays in red to provide
guidance.

N
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Claims Dashboard — Change Dates Calendar Options

§ ) A ™

Eligibility ~ Patients  Awuthorizations  Claims = Messaging Help

TIN

There are two ways to change the date range.

Viewing Claims For :
v GO

Manually
1.  Type desired date range in From and To fields. Claims
2.  Click CHANGE DATES. The page will refresh to display From To
Rejected, Denied, and Pending counts for the new date |,1:f§}:2\ii2 & Hu:f;ii? (3 || cranc oates
range I I DENIED
October 2022 -~ = < > 44 October 2022 =~

Calendar Pop-Up
1. Click Calendar icon. The calendar pop-up displays.
2. Use the arrows to view and select desired date in From

M T T View All

--a-T° R —_ —_- —_
F
2012 2013 2014 2015
"

2 3 a 5 6 - 5 2016 2017 2018 2019

and To fields. g

3. Click CHANGE DATES. The page will refresh to display o oo e 2020 20 2028
Rejected, Denied, and Pending counts for the new date wooEeEe s m = 2024 2025 2026 2027
ra nge 23 24 25 26 27 28 29

2028 2029 2030 2031
30 31

Tips:
@ e Portal users can access up to 24 months of claim history. The key is the first DOS in the claim must be within the last 24 months from the
current date.
e Date Range is limited to a 30-day span at a time.

m carolina
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Claims Dashboard — Claim Status Tiles

i n a > 2]

T v pemse o e i * The Claims Status Tiles displays the
count for the respective status.

Viewing Claims For

Claims . . ..
“ * Informational note displays advising

[01/19/2023 (= | |02/18/2023 () | | CHANGE DATES 30_day default dISplay.

MM/DD/YYYY MM/DD/YYYY

— v i  Portal users click View All to access

claims based on status.

Search for Claims ADVANCED SEARCH
The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced
searcl

Check Status by Claim Number Search by Member Info

Enter Claim Number Enter Last Name or Member ID  Date of Birth

( | { CHECK | | | mmzadsyyyy  t9) || SEARCH

Enter up to 10, separated by commas MM/DD/YYYY

Create Claims

Start a CMS 1500 / Professional or u
@ Upload EDI / Batch
D CMS UB-04/ Institutional Claim PRAFET.CLAIMS
View All
Last 30 days, from today's date.
Manage Finances
Explanation of Payment (EOP) Reports & Tools PAID CLAIMS
View al recent payment transactions, including i
Gommioadania EOPs, enack mamber, dates and paymert gp! REKROIRERERon 672
amounts @ Claim Audit Tool
View All
o View all EOP
Last 30 days, from today's date.
Resources
Updated Instruction Manual (PDF) CMS-1500 Claim Form (PDF) CMS-UB-04 Claim Form 1

EDI Guide (PDF)

Instruction Manual (PDF) Terms and Conditions. Privacy Policy Copyright ® 2023, Centene Corporation

m carolina
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Claims Dashboard — Search for Claims

a > a

oo : H i
Tyt e s * Claims search options from the claims
dashboard.

Viewing Claims For

Claims

" e Portal users can search up to 10
| 01/19/2023 3 | | 02/18/2023 (%) | | CHANGE DATES C|a|mS at Once’ by addmg a Comma,

MM/DD/YYYY MM/DD/YYYY

after each Claim Number, but no
0 125 656 .
space following the comma(s).

r Search for Claims ADVANCED SEARCH 1 ° Sea rCh bUtto n, replaCEd Wlth a
gaergﬁ(a avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced hy pe rl I n k’ a n d re n a m e d Ad Va n Ce d

Check Status by Claim Number Search by Member Info

Search.

( | [ CHECK ( | [ mmvddryyyy (3 || SEARCH
L Enter up to 10, separated by commas MM/DD/YYYY J

Create Claims

Start a CMS 1500 / Professional or @ Upload EDI / Batch

@2 CMS UB-04 / Institutional Claim DRAFT CLAIMS

0
View All

Last 30 days, fram today's date.
Manage Finances
Explanation of Payment (EOP) Reports & Tools PAID CLAIMS
downioadable EORs, check numbers, daias and peymert gke: Batchicislma Report 672
amounts. Gd Claim Audit Tool

View All
e View all EOP
Last 30 duys, from today’s dute

Resources
Updated Instruction Manual (PDF) CMS-1500 Claim Form (PDF) CMS-UB-04 Claim Form @

EDI Guide (PDF) 2

Instruction Manual (PDF) Terms and Conditions. Privacy Policy Copyright ® 2023, Centene Corporation

m carolina
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Claims Dashboard — Claims Search Options

In the portal, there are three ways
to search for claims:

Claims
1. Complete the Check Status by osrzsraoze @ || owssrzon: 3
Claim Number REJECTED DEMIED FENDING
08 23 58
2. Complete the Search by Member
Info, or ( Search for Claims ) AUVANGED SEARCH
Check Status by Claim Mumber Search by Member Info
3. Use the Advanced Search - c
. J |

Tip: In the Check Status by Claim Number, enter up to 10 Claim Numbers separated by commas, but no spaces. For example, you would enter
V290XXP00010,V300XXEOQ7468,V305XXE01234 (no space after the comma and upper-case letters).

m carolina
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Claims Dashboard — Advanced Search

Advanced Search X

Search by one or more of the following:
Note: Last Name searches are more effective when member DOB is
provided. Service Date Range is searchable 30 days at a time.

Member Last Name
Member ID
Member DOB

| mm/dd/yyyy 3] |
MM/DD/YYYY '

Provider NPI

Claim Number

Enter up to 10, separated by'.
commas

Reconsideration Number

SEARCH

Search pop-up renamed “Advanced
Search”.

Right scrollbar added, to view
available options.

Can search up to 10 Claim Numbers
by separating them by a comma, but
no spaces.

Portal users can search by Total
Charged Amount.

Field errors provide data and/or
format guidance.

—

m carolina
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Claims Dashboard — Advanced Search Onscreen Errors

Onscreen errors
provide guidance on
acceptable format
and/or data.

Advanced Search .

Search by one or more of the following:

Mobe: Last Mame searches are more elfective when mermber D08 i pravided.

hember Last Narme

| Zrnithe -

Only enfer letters, apogiropha, and hyphen in this fiekd
Member ID

= " |
Special characters are not accapted in this Hekd
Member DOB

5|
RILLDDAY Y
Proad er MFI
Only eer Furmbers i his feld
Claim Number
= " |
Special characters are not accapted in this Hekd
Reconsideration Number
|2 |
Epecial characiers are not accepied in this feld
Service Data Range
From Ta
[ Mz - | | /e -

Eriter chabe priod 16 Ta dale  Enler dile after From dste
Tetal Charged Amaunt

Graater than Lezs than

Advanced Search x

Search by one cr mare of the fallowing:
Mote: Last Mame searches are more effective when member DOE 1= provided

hemiber Lagt Nama

Smith% =

Only erter letters and a hyphes in this Hisld
Member 1D

Mamber DOB

&

T
Proveader WP

Only erter Fuarbers i thi feld

Claim Mumbsr

E |
Emceplcj n this field
Reconsideration Nurmber

2 "
mcn:ﬂm:mm: Twdd
Service Data Range

Fram Ta

[ MAN0FE0Z3 - | | 32023 -
Dlarte cannal e in the future Date cannot be i the Tulure
Todal Charged Armaunt

Graater than Le=s than

Advanced Search »

Saarch by one cr mare of the fallowing:
Mote: Last Mame searches are more effective when member DOE = provided

hemiber Last Nama

Sritha e

Cnly eeter letters and a hyphes in this Held
Member ID

Wamber DOB

&

AWLTIOYYYY

Prowsder NP

AETE54
Omly eefter ruambsrs in thig feld
Claim Mumbsar
e "
Emccplcj n this field
Reconsiderstion Mumber
e "
mm:ﬂmm this fiedd

Service Date Range

Fram Ta
A .
BANUDOYY Y Entar i chabe

Toaal Charged Armaut

‘Graater than Le=s than

ﬂ carolina
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Claims Dashboard — Create Claims

Viewing Claims For

Claims
From To
| 01/19/2023 9 | | 02/18/2023 (3 || CHANGE DATES
MM/DD/YYYY MM/DD/YYYY
REJECTED DENIED PENDING
0 125 656

View All View All View All
Shows claims for the last 30 days, from today's date.
Search for Claims ADVANCED SEARCH

The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced
searc

Check Status by Claim Number Search by Member Info

Enter Claim Number Enter Last Name or Member ID  Date of Birth

\[ CHECK mm/dd/yyyy [ SEARCH
nas

MM/DD/YYYY

Enter up to 10, separated by comn

Create Claims

Start a CMS 1500 / Professional or
@ Upload EDI/ Batch
G2 CMS UB-04 / Institutional Claim DRAFT CLAIMS
View All
Last 30 days, from today's date.
Manage Finances
Reports & Tools PAID CLAIMS
@ Batch Claims Report 672
@D Claim Audit Tool
View All
@D View all EOP
Last 30 days, from today’s date.
Resources
Updated Instruction Manual (PDF) CMS-1500 Claim Form (PDF) CMS-UB-04 Claim Form
EDI Guide (PDF)
Instruction Manual (PDF) Terms and Conditions Privacy Policy Copyright © 2023, Centene Corporation

From the landing page, scroll down to
Create Claim options.

Replaced Create Claim button, with
“Start a CMS 1500 / Professional or
CMS UB-04 / Institutional Claim”.

Member Eligibility check added and
required to create an Institutional or
Professional claim.

Easy access to Draft Claims, Recurring
(where available), and Upload EDI /
Batch.

N
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Claims Dashboard — Manage Finances

Viewing Claims For

n

Eligibility  Patients  Authorizations

Claims

From

MM/DD/YYYY MM/DD/YYYY

REJECTED

0

View All

Search for Claims

search

Enter Claim Number

Enter up to 10, separated by commas

Create Claims

Start a CMS 1500 / Professional or
G2 CcMS UB-04 / Institutional Claim

Shows claims for the last 30 days, from today's date.

Check Status by Claim Number

\ | [Lomeex ]

To
\Dv/w/?wa (3 | | 02/18/2023 (] \ CHANGE DATES

DENIED

125

View All

a ~

Claims  Messaging  Help

PENDING

656

View All

ADVANCED SEARCH

The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced

Search by Member Info

Enter Last Name or Member ID  Date of Birth

@ Upload EDI / Batch

| [ mm/ddryyyy €21 | | SEARCH ]

MM/DD/YYYY

DRAFT CLAIMS
0
View All

Last 30 days, from today’s date

Manage Finances

Explanation of Payment (EOP)
View all recent payment transactions, including
downloadable EOPs, check numbers, dates and payment
amounts

@d View all EOP

Reports & Tools
@D Batch Claims Report
@D Claim Audit Tool

PAID CLAIMS
672
View All

Last 30 days, from today’s date.

Resources
Updated Instruction Manual (PDF)

EDI Guide (PDF) 2

CMS-1500 Claim Form (PDF) g3

CMS-UB-04 Claim Form @3

Instruction Manual (PDF) Terms and Conditions. Privacy Policy Copyright © 2023, Centene Corporation

From Claims Dashboard, scroll to
‘Manage Finances’

“View all EOPs” links to existing
Payment History tab and information

Batch Claims Reports link provides
quick access to EDI Response Report
(i.e.,999, TA1, etc.).

Claim Audit Tool (where available)
changed from a tab to a link.

N
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Claims Dashboard — Resources Links

Viewing Claims For
Medicald

n

Eligibility ~ Patients  Authorizations

Claims

From To

01/19/2023 (] 02/18/2023 (]

MM/DD/YYYY MM/DD/YYYY

REJECTED
o]

View All

Shows claims for the last 30 days, from today's date

Search for Claims

DENIED
125

View All

a L] @a

Claims  Messaging  Help

PENDING
656

View All

ADVANCED SEARCH

The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced

search.

Check Status by Claim Number

Enter Claim Number

| || cHECK

Enter up to 10, separated by commas

Create Claims

Start a CMS 1500 / Professional or
G2 CMS UB-04 / Institutional Claim

Manage Finances

Explanation of Payment (EOP)
View ail recent payment transactions, including
downioadable EOPs. check numbers, dates and payment
amounts

@o View all EOP

Search by Member Info

Enter Last Name or Member ID  Date of Birth

@ Upload EDI/ Batch

Reports & Tools

@ Batch Claims Report
@ Claim Audit Tool

Hmm/(mlvyyy (3 || SEARcH

MM/DD/YYYY

DRAFT CLAIMS
o]
View All

Last 30 days, from today's date.

PAID CLAIMS
672
View All

Last 30 days, from today's date.

Resources
Updated Instruction Manual (PDF)

EDI Guide (PDF)

CMS-1500 Claim Form (PDF) 3

CMS-UB-04 Claim Form

Instruction Manual (PDF)  Terms and Conditions  Privacy Policy

Copyright © 2023, Centene Corporation

From claims dashboard, scroll to

Resources

N
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Create Claim

* Onthe Claims Dashboard, web claim
creation options grouped in Create
Claims section.

Viewing Claims For

Claims
(oo t3 ) (canvons 3] [cwmvoronre | * Create Claim button replaced with a

link and renamed, Start a CMS 1500 /
s Ees i Professional or CMS UB-04 /

View All View All View All

Institutional Claim.

Search for Claims ADVANCED SEARCH

The data avallable for Search by Member Info Is limited to the last 30 days. For specific date range search, please use the advanced b Re C U rrl n g C | a I m | | n k ( Where

search,

Check Status by Claim Number Search by Member Info ava//abIE), dlrects to |egacy recurrlng

Enter Claim Number Enter Last Name or Member ID  Date of Birth

| ] | | [t )| S5 claim creation page.

Enter up to 10, separated by comn MM/DD/YYYY
—

Create Claims *  Upload EDI button replaced with a

o Sl DB e S . R link and renamed, Upload EDI /

Batch.
L Last 30 days, from today's date J

Manage Finances

Explanation of Payment (EOP) Reports & Tools PAID CLAIMS
cent payment riansactions, including S5 B
iplloliniy i @d Batch Claims Report 672
GD Claim Audit Tool
View All
cd View all EOP
Last 30 days, from today's date.
Resources
Updated Instruction Manual (PDF) CMS-1500 Claim Form (PDF) CMS-UB-04 Claim Form @
EDI Guide (PDF)
Instruction Manual (PDF) Terms and Conditions. Privacy Policy Copyright ® 2023, Centene Corporation

m carolina
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Create Claim — Individual Web Claim

To begin an individual web claim: Create Claims

° C||Ck St'art a CMS 1500/ . ;‘_.t?:g i::rf-1|buu I-*r-;:-fe;gz:-?nal or o= Recurring Claim AT CLAIMS
Professional or CMS UB-04 / B — = Upload £01/Baten 15
Institutional Claim. The Check o
MSep;Tl]alglir Ellglblllty pOp_Up Check Member Eligibility ®

Member Search

. Enter Member ID or Last Name.

sdamber 0 or Last Mame «  Date of Birth

e  Enter Member’s Date of Birth >
(DOB).
*  Click Search. If the Member is
found, the legacy Choose Claim
Type page displays.
*  Click Professional Claim or
Institutional Claim. creosecamto
—
. o ] , CMS 1500 CMS UB-04
@Tm: In the Check Member Eligibility pop-up, if the Member is not found
by Member Last Name and DOB, use the Member’s Medicaid ID and - N
D O B . This change applies to the date of service on the claim, not the submission date.

m carolina
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Create Claim — Recurring Claim

Where available, to begin a Recurring Claim, click Recurring Claim. The legacy
Recurring, Get Started page displays.

Create Claims

Start a CMS 1500 / Professional or == Fecurring Claim A - » (] a >

oo
CS UB-04 ¢ Inatitutional Clalmm mm Manage Practice  Eligibility ~ Patiemts  Authorizations ~ Claims ~ Messaging

Viewing Dashboard For :

TIN Plan Type
w

— Get Started Used only by LTC and ADC Providers.

Your Progress

Claim Type: W @ Select a Template to Start Your Claim

Our preset templates help speed up the claims process.

ﬂ carolina
/' complete health.



Create Claim — Upload EDI / Batch

Click Upload EDI / Batch to upload an EDI Batch (8371 / 837P). The legacy Batch Claims
Upload page displays. Follow onscreen instructions.

Create Claims

Start a CMS 1500 f Professional ar o Feecurring Cladm S
ChS UB-04 ¢ Institutional Clairm

Manage Practice  Eli

o= Upload ED ¢ Batch

Viewing Dashboard For: 1IN Plan Type

Batch Claims Upload Resources

1 Check your coges  'SAD5 = ZZ, ISAQB = WebBaich or WEBBATCH, ISADT = 30, ISAQS =
421406317, GS02 = WebBatch or WEBBATCH, GS03 = 421406317 For
additional EDI information, please refer to Resources.

Please note that we currently accept formatted 837
' claims files only. We apply HIPAA level 5 edits. If you
are nof familiar with generating or submitting an 837 file,
2. File Type 837 | 837P please use a clearinghouse or our single claims
submission module. We are continually developing new
claims submission tools to allow you other formats by
which to submit claims to use directly both individually

Please choose a file format of .dat, .edi, or .txt no larger than 25 MB containing
less than 5,000 claims

and in bulk.
3. Upload File Choose File | No file chosen " ’
Companion Guides >
File name should be 50 chars or less and should not contain any of the following Batch Claims FAQs >

Tip: Provider organization must have software to pesal e QIS AL and be S0 characers oriess
create HIPAA-compliant EDI Batch files. &

m carolina
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Submitting Attachments to Pending
Claims



Claims Attachment (post claims submission)

Step 1: Locate the claim on the Claims Status Page

Step 2: Navigate to the Pending claim details and select upload document

Claim: T350MOE12346
Status: PENDING

9 @

Clam
Sultaretned
TISOMAOE 1 2348
Member
Member Hame
Dt of Birth V2092002
Member ID S543155610
Medicald 1D
Plan Typs Medicad
Payment
Billed 12,000,909 00
Pakd 5825000000
Paymeni Daie MASHE:

+ COPY  + VODJRECOUP

Claim Info

Original Claim T350MOE12346
Status Pending

Type CMS 1500

Service Dates 1071152022 - 1059 1,/2022
Saibnidl Dl 11572022

®

©

[ P T
Submitted
V44NN 1129
Type and Dates
Type CMS 1500
Service Dates T 2032 - 1012022
Subwmii Date 171572022
Check # / EFT DAZ32415

Chack Date 1Moz
Total Check Amount  $11,775,045 55

Associaled Documents

UPLOAD DOCUMENT
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Claims Attachment (post claims submission)

Step 3: Add documents via drag and drop or by selecting a file. Upload File

Drag and Drop Files
Or Select Files from your computer
Attachment Type * /

! | Primary Carrier EOB

Medical Records SELECT

Consent Form

DME or Rx Invoice

Itemized Bill

mcaroh‘na ) ) ) )
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Claims Attachment (post claims submission)

Step 4: Use trash can to delete upload if needed or Upload File
click submit.

Drag and Drop Files

Or Select Files from your computer

5 MB maximum per file. Accepted file format: TBD

Attachment Type *

\ ltemized Bill /
v M

[ Test Attachment.pdf 0

SUBMIT
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Claims Attachment (post claims submission)

Step 5: Confirmation appears at the top of the screen;

document is immediately available to see.

~ Your file was submitted successfully.

Claim: @350MOE1 2346
Status: PENDING

© ® ©

Claim Denied Reconsideration
Submitted Submitted
T3IS0OMOET 2346 VaAAINWIT129
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Portal Functionality:
Claim Tips



Claims — Submission Tips

Always check the member’s eligibility before submitting a claim

o If amember isineligible, claims can be submitted for DOS the member was
eligible

e Hover mouse over tabs in the right margin for field-level help on web claims

* To submit a secondary web claim you must complete the Add Coordination of
Benefits section on the Diagnosis Codes page and the Primary Insurance fields on the
Service Lines page

* On the Service Lines page, always click Save/Update when creating or editing service
line(s)

NPl and Taxonomy should be entered on every claim, except some Atypical Providers

* Portal users can attach up to five (5) separate documents to their web claim
submissions (first-time and corrected claims)

77—\ carolina 34
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Claims — Submission Tips (Continued)

* Organizations that upload EDI Batches (i.e. 837P / 8371) via the portal, must monitor
the Claims = Batch for EDI response reports (i.e. 999, Audit File, etc.)

 Regardless of submission method, all claims go through the EDI claims process, and
are:
o Accepted and loaded for adjudication, or
o Rejected and will not be processed any further (i.e. front-end EDI rejection)
* Once a web claim goes through the EDI process, the claim number will display on the
Claims = Submitted, under the Claim Number column (4t column from the left)

o If the web claim was accepted, use the Claim # to track status on the Individual
tab

f7—\ carolina "
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Claims — Tracking / Status Tips

 Voided claims will not display in the portal

* When looking up a claim, the From Date must be on or before the first date of
service (DOS) in the claim

e Portal users can access up to 24 months (from the current date) of claims history
using the Filter buttons to change the date range

o Date range is limited to one-month (at a time)

( —\ carolina
/A complete health.
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Claims — Date Range Criteria Tips

The Date Range criteria varies by Claims tab:

o Individual tab is by Date of Service
o Submitted tab is by Date Submitted
o Batch is by Submitted Date

o Payment History is by Check Date

N
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Benefits of Portal Utilization

* Portal available 24/7

e Cost savings, portal free to submit claims and authorizations
* Better management of patient’s care, i.e. care gaps

e Efficiency of electronic authorizations and claim submissions
 Ability to view both patient and provider history/data

* Ability to correct claims

( —\ carolina
/A complete health.
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Thank you!
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