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Å Introduction 
ÅRegistration and Provider Resources
ÅAccount Management Role and Tasks
ÅAccount Details
ÅPortal Features and Benefits: 
ÅMember Eligibility
ÅPatient List (only PCP / PCP Organizations)
ÅViewing and Submitting Authorizations
ÅViewing Claims Information
ÅClaim Submission

ÅAMH Specific Information: Intro to Provider Analytics
ÅResources
ÅQ&A

Agenda
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Carolina Complete Health and WellCare Merger 
Provider Information Session:

(All sessions begin at 12PM)

ÅMarch 5th (BH, PT/OT/ST, DME)

ÅMarch 19th

ÅApril 2nd

ÅApril 16th

ÅRegister Here 

In case you missed it: 

ÅFebruary 19th Information Session Slides

ÅRecording: https://youtu.be/OKxYHQjahOo

Upcoming Sessions

Carolina Complete Health Secure Provider 
Portal Training

(All sessions begin at 12PM)

ÅMarch 12th

ÅMarch 26th

ÅApril 9th

ÅApril 23rd

ÅRegister Here

https://centene.zoom.us/webinar/register/WN_sVW7_pTqTjeR8_MZjeDrpQ#/registration
https://centene.zoom.us/webinar/register/WN_sVW7_pTqTjeR8_MZjeDrpQ#/registration
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/Merger-Prvr-Session-02192026.pdf
https://youtu.be/OKxYHQjahOo
https://centene.zoom.us/webinar/register/WN_vpAdq7wcSNunr6AUGcKsqg?ampDeviceId=f5b27183-de93-47b7-aa0b-4d0a0a7367ef&ampSessionId=1768591062395
https://centene.zoom.us/webinar/register/WN_vpAdq7wcSNunr6AUGcKsqg?ampDeviceId=f5b27183-de93-47b7-aa0b-4d0a0a7367ef&ampSessionId=1768591062395
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ÅProviders can continue usingAvaility Essentials: 
Register and Get Started with Availity Essentials
ÅChat features will be available in Availity Essentials
ÅProviders Can:

o Verify Member's Eligibility and Benefits
o View ID Cards
o Submit Claims
o Check Claim Status
o Claim Corrections
o Remittance Viewer
o Authorization Request/Inquiry
o Authorization Edits
o Submit attachments via the Attachments-New dashboard
o Coming Soon: Claims Disputes and Appeals & Chat Features

Availity Essentials

https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/
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Carolina Complete Health and WellCare of NC will 
unite as a Single Statewide Provider-Led Entity 
beginning 4/1/26. 
The unified plan will utilize the existing Carolina 
Complete HealthSecure Provider Portal. All 
provider portal activities including eligibility 
checks, authorizations, and claim submissions 
will be conducted through the Secure 
ProviderPortal for dates of service on or after April 
1, 2026.
*Providers may begin registering for the portal on 
3/1/26. 

Provider PortalInformation



Confidential and Proprietary Information 666Confidential and Proprietary Information 6

Who may register for the portal? 

×Practice Administrator

×Office Manager

×Billing Managers

×Third Party Billers

×Anyone who will need to utilize key functions of 
the portal 

Portal Registration

/ǳǊǊŜƴǘ /ƻƴǘǊŀŎǘƛƴƎ {ǘŀǘǳǎRegister for the Portal?

WellCare only Yes

Carolina Complete 
Healthonly

No, If you already registered 
no action is needed 

Carolina Complete Health & 
WellCare

No, If you already registered 
no action is needed 
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Å Legacy systems for WellCare of NC will remain operational for historical Medicaid claim access. 
Historical claim access will be supported for 2 years post 4/1/2026.

Å Secure Portal Training: 
o New Provider Portal Overview Training | Wellcare

o Portal Registration Guide 

o Provider Portal Claims | Wellcare

o Submitting Medical Authorizations | Wellcare

Will the WellCare Portal be available after 4/1/26?

https://www.wellcare.com/north-carolina/providers/medicare/training/new-provider-portal-overview-training
https://www.wellcare.com/north-carolina/providers/medicare/training/new-provider-portal-overview-training
https://www.wellcare.com/north-carolina/providers/medicare/training/new-provider-portal-overview-training
https://www.wellcare.com/-/media/pdfs/na/provider/training/na_care_prov_portal_registration_guide_2022_r.ashx
https://www.wellcare.com/-/media/pdfs/na/provider/training/na_care_prov_portal_registration_guide_2022_r.ashx
https://www.wellcare.com/en/global-content/providers/training/portal/providerportalclaims
https://www.wellcare.com/en/global-content/providers/training/portal/providerportalclaims
https://www.wellcare.com/en/global-content/providers/training/portal/providerportalclaims
https://www.wellcare.com/global-content/providers/training/portal/submittingmedauths
https://www.wellcare.com/global-content/providers/training/portal/submittingmedauths
https://www.wellcare.com/global-content/providers/training/portal/submittingmedauths
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Claim Submission Decision Tree

Is the DOS/DOD prior to 4/1/26?

Was member eligible with 
WellCare or Carolina Complete 

Health?

If DOS is 4/1/26 and after, verify eligibility for Carolina 
Complete Health. If confirmed, submit claims via:

Å Availity Essentials
Å Carolina Complete Health Secure 

Provider Portal
Å Clearinghouse/EDI: Payer ID 68069
Å Mail: PO Box 8040 Farmington, MO 

63640-8040

Å Availity Essentials
Å Carolina Complete Health 

Secure Portal
Å Clearinghouse/EDI: Payer ID 

68069
Å Mail: PO Box 8040 

Farmington, MO 63640-8040

Carolina Complete Health:WellCare

Å Availity Essentials
ÅWellCare Secure Portal
Å Clearinghouse/EDI: 

WellCare Payer ID 14163
Å Mail: PO Box 31224 Tampa, 

FL 33631-3224

Yes No

Carolina Complete Health:

https://www.availity.com/
https://www.availity.com/
provider.carolinacompletehealth.com/
provider.carolinacompletehealth.com/
provider.carolinacompletehealth.com/
https://www.availity.com/
https://www.availity.com/
provider.carolinacompletehealth.com/
provider.carolinacompletehealth.com/
provider.carolinacompletehealth.com/
https://www.availity.com/
https://www.availity.com/
https://www.wellcare.com/north-carolina
https://www.wellcare.com/north-carolina
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Secure Provider Portal Introduction
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ÅDriven by Tax ID Number (TIN)
ÅPerforms best in the current version of 

Chrome
ÅTo register you will need TIN, email, and 

Fax # (enter" 0" if not available)
ÅAvailable in English, Spanish, Russian, and 

Chinese

  Current WellCare of NC only contracted 
providers may begin registering for the portal 
on 3/1/26.

Secure Provider Portal General Information
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The provider portal allows providers to:
V Check eligibility
V Submit, correct, and check claim status, including batch claims
V View Payment history
V Submit and check status of Prior Authorizations
V Access Health Records & Assessments 
V View AMH Reports
V View Care Gaps
V Quality and Risk Adjustment Reports if applicable

Functions of the Portal
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Portal Account Roles
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There are two types of user roles:
ÅProvider Portal User

o Has access to claims, assessments, health records, eligibility, and authorizations.

ÅAccount Manager
o Has access to claims, assessments, health records, eligibility, and authorizations. Can also 

utilize Health passport, manage accounts and manage practice.

User Access Roles
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A Portal Account Manager is a role assigned to a primary contact within a provider organization.  They 
are responsible for the day-to тday support of the Secure Provider Portal. This is up to the discretion of 
the practice.

The Portal Account Manager will be able to : 
V Verify new portal registrations
V Send password reset email to users whose portal account is locked due to inactivity
V Disable and/or enable user's portal access
V Modify portal permissions based on the user's role within the organization

How to Assign an Account Manager:
Oncean Account Manager is  determined, they should register for the Secure Provider Portal and then 
email providerengagement@cch-network.com to request Account Manager access. Access will be 
granted within 2 business days.  Once approved, the Account Manager may begin verifying users within 
the organization. 

Portal Account Manager

http://provider.carolinacompletehealth.com/
mailto:providerengagement@cch-network.com
mailto:providerengagement@cch-network.com
mailto:providerengagement@cch-network.com
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Each TIN should have at least two Account Managers. 

ÅFor large organizations, it is recommended to have at least two  Account Managers per 
department.

ÅThere is no limit on the number of Account Managers allowed under a TIN

Tip: Always disable portal users, who no longer need portal access, especially when they leave 
your company.

Portal Account Manager Tips
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Third-party billing entities supporting Carolina Complete Health providers may have access to the Secure Provider 
ÂŸƖƣċũШƽőĲŰШƻċũŔĬċƣĲĬШĤǃШƣőĲШƓƖċĦƣŔĦĲќƚШÂŸƖƣċũШ ĦĦŸƨŰƣШ~ċŰċŊĲƖЮШ

Access Steps:

1. Portal Account Manager sends an invitation to the third-party billers email address, generated within the 
portal. 

2. The biller receives an email link to the Carolina Complete Health Secure Provider Portal 

3. The biller completes the account set-up by:
Å Creating an account
Å Verifying their email address
Å Entering the TIN, phone number and fax number (enter "0" if not available).

4.  The biller contacts the Portal Account Manager to request account verification. 

5. Once verified the biller can log in and submit claims and view claims. 

For additional information please review the Third-Party Biller Provider Portal Set-up (PDF)

Portal Access for Third-Party Billers

https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/PRVR-Portal-Third-Party-Biller.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/PRVR-Portal-Third-Party-Biller.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/PRVR-Portal-Third-Party-Biller.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/PRVR-Portal-Third-Party-Biller.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/PRVR-Portal-Third-Party-Biller.pdf
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ÅRegistration is required for access to the portal
ÅPortal accounts cannot be shared
ÅEach person within a provider organization who needs access to the portal, must 

compete the portal registration
ÅThere is no limit on the number of TINs a portal user can add to their portal 

account
ÅPortal users must log into the portal every 90 days to prevent their account from 

being locked due to inactivity
ÅThe Forgot Password / Unlock Account link on the Secure Provider Portal login 

page, cannot be used to unlock a portal account, that is locked due to inactivity

Portal Registration & Login Tips
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Register and/or Log in Here: 
http://provider.carolinacompletehealth.com/

Portal Registration

http://provider.carolinacompletehealth.com/
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You must either:

1. Notify the Account Manager to verify your access or 
2. If you are the firstAccount Manager to register,  please email providerengagement@cch-

network.com to request Account Manager access. Access will be granted within 2 business days. 
Once approved, the Account Manager may begin verifying users within the organization. 

After Registration:

mailto:providerengagement@cch-network.com
mailto:providerengagement@cch-network.com
mailto:providerengagement@cch-network.com
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Å Quick Actions:
Å Check eligibility, find member benefits, create  new 

claim or authorization
Å Claims Overview:

Å Review rejected, denied and/or pending claims for 
the last 30 days

Å Authorization Overview:
Å Review Inpatient & Outpatient Auth

Å Useful Links:
Å Reports
Å Provider Analytics
Å Provider Resources
Å Healthy Opportunities, and more!

Tip You can always get back to the home screen by 
clicking the Carolina Complete Health logo

Home Screen

Account 
Manager 
View Only
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Quick Actions: Check Eligibility, Submit Auths, & Create Claims
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Portal Banner
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Portal User Management
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Portal Account Details

26

Click Provider 
Demographic Update 
Instructions to access 

instructions

Click Mark as Primary, to 
change TIN and Product 
login default

Click X to remove a TIN

Click TIN / Product to 
view / update Provider 

Demographics

Click Update Account , to 
change account details

Your TINs, list the TIN(s) 
you added to your portal 
account

Use Add a TIN, to 
associate additional 
TIN(s) to your portal 
account

1

2
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Under Account Details, portal users can:

Å Update account details (i.e. change email address, name, password, etc.)
Å Select TIN/Product login default
Å Add a TIN
Å Remove TIN(s) from portal account

Tip: If an inactive TIN is removed from a portal account, it cannot be re-added

Portal Account Details & Tips
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Portal Functionality
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Within Eligibility Check results, the Patient Overview displays patient demographic, 
claims, authorizations and other pieces of information. It can be used to identify 
Care Gaps, view ER visits, and PCP history. 

When checking eligibility, if the member does not populate, first verify data entered .
o If Member ID + DOB does not pull up the member, try Member Last Name + DOB or vice versa.
o As best practice, always check member eligibility before rendering services and before 

creating a web authorization or web claim

Eligibility Check
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1 2 3

Quick Eligibility 
Check
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Eligibility Check

If Eligibility Check is for an ER 
visit, click ER Visit?

To check eligibility, 
you will need:
Å Member ID or 

Last Name & 
Date of Birth
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Patient Overview:
Å Eligibility history
Å EPSDT
Å Care Gaps
Å Allergies
Å PCP Information
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Patient Overview
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Cost Sharing
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Patient Overview Assessments

If notice of pregnancy (NOP) were applicable 
for the member, it would be available. 
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Patient Overview- Health Record

36
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Patient Overview- Care Plan

Care Plans come from the clinical system.
These care plans are setup with the case 
manager(s) for the patient.

37

Member Name
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Patient Overview- Authorizations

Click Create a New Authorization , to submit a web 
authorization request for the member

Click an Auth NBR to view the authorization 
details

Member Name
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Patient Overview- Referrals

Utilizing Referrals, allows providers to submit a member for 
assistance from care management(options may vary by 
state).  

Member Name
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Patient Overview- Coordination of Benefits
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Patient Overview- Claims
Member Name

Click Create a New 
Claim , to submit a web 
claim for the member.

Click Claim Number , to view the 
claims details
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Patient Overview- Document Resource Center

42

Tips: The 1st page of the document, should include:
Å Reason for upload (i.e. Requested clinical 

documents, etc.)
Å Authorization #, if applicable         
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Patient Overview- Notes
Member Name

Allows portal users to create and view notes 
regarding the member.
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Portal Functionality:

Patients
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Primary Care Providers can view and download a list of their assigned members. The Patient List displays:
Å Member Name
Å Member ID #
Å DOB
Å Preferred language
Å Eligibility status
Å Phone number
Å Alerts

Portal Tips for Viewing Patients:
Å Patients tab is only applicable to AMHs / AMH organizations
Å 9ũŔĦťШŸŰШċШůĲůĤĲƖќƚШŰċůĲШƣŸШċĦĦĲƚƚШƣőĲŔƖШĲũŔŊŔĤŔũŔƣǃЯШőĲċũƣőШƖĲĦŸƖĬЯШĲƣĦЮШŔŰŉŸƖůċƣŔŸŰ
Å Patients list can be exported to excel for more filtering options

Patient List
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Patient List
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Portal Functionality

Authorizations
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ÅProviders can use the portal to submit web authorization requests and view 18 months of 
authorization history.

ÅProviders should begin requesting Authorizations for 4/1/26 by 3/18/26.
ÅExisting WellCare PriorAuthorizations -  Authorizations entered and approved before 4/1/2026 

will be transferredto Carolina Complete Health. If aservice was approved before4/1/26 but is 
performed on or after 4/1/26, theclaim should pay correctly whenfiled with Carolina Complete 
Health.
ÅExample т an authorization is requested and approved for a60-dayperiod from 3/15/26 -

 6/15/26.  Theauthorization will be valid for services provided after 4/1/26, even though it was 
approvedwhile the member was covered under WC

Authorizations
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Accessing Authorizations
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Authorization Details
Member Name
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Authorizations Summary

Displays authorizations submitted 
under TIN, for the last 90 days, 
regardless how they were submitted .
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Authorization Details Links and Pop-Ups
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Create Authorization ( Web Authorization Request)
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Create Authorization ( Web Auth Request)
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Å ũƽċǃƚШĦőĲĦťШƣőĲШůĲůĤĲƖќƚШĲũŔŊŔĤŔũŔƣǃШĤĲŉŸƖĲШƚƨĤůŔƣƣŔŰŊШċŰШċƨƣőŸƖŔǍċƣŔŸŰШƖĲƕƨĲƚƣ
Å A web authorization cannot be submitted on an ineligible member
Å Web authorizations generally load in processing queue within seconds of submission
Å Up to five (5) separate documents can be attached to a web authorization request
Å Always use the confirmation number to check the status of the request
Å This is the only way a portal user will see a web authorization error
Å Web authorization errors are uncommon, but when an error is encountered the web authorization request will not load, and 

thereby will not be processed, please submit the authorization request by phone or fax
Å Notify the Health Plan and provide the web authorization confirmation number for research

Authorization Tips
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Portal Functionality:

Claims
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Providers are able to use the portal to:
Å Access up to 24 months of claims-related history
Å Submit new claim
Å Correct claims
Å Batch claims
For current WellCare providers dates of service 4/1/26 and after you maysubmit all Carolina Complete Health Standard Plan 
claims using the secure provider portal.

WellCare claims with dates of service prior to 4/1/26 should be submitted using:
Availity Essentials
WellCare Secure Provider Portal
Clearinghouse/EDI: WellCare Payer ID 14163
Mail: PO Box 31224 Tampa, FL 33631-3224
Timely filing for first time claims is 365 calendar days.

Claims
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Claims- Individual

The Individual tab displays claims on file under the 
TIN, regardless of how they were submitted. 

Note : You can access up to 24 months of claim 
history.

Click Filter  
and/or Search 
for additional 
options

Click Change Dates to 
search up to 24 months

Click Claim 
Number to 
view claim 
details
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Claim Details
Claim Details display a summary of what was billed, how 
it was billed, and the status of the claim. 

Claim 

Information

Claim 

Service

Line(s)

Claim 

Status 

Tracking

Claim 

Action 

Buttons
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Claims Detail- Finalized

60

Click Correct Claim 
to correct a finalized 
claim

Where available, 
click Void/Recoup 

Claim void an 
original claim that 
has already been 
processed, and 
request a full 

recoupment of 
payment

Payment Codes and 
Payment Description 
display on finalized 
claims
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Claims Reconsiderations

Click 
Reconsider 
Claim to submit 
reconsideration 
request

Where available, the Reconsider Claim button will 
display, unless a web-initiated reconsideration is 
already in progress.

61

Tip: Reconsider Claim is for reconsiderations only. It cannot be used for Appeals/Claim Disputes.
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Claims- Saved
The Saved tab displays web claims that were 
started, but never submitted.

Click Edit to 
resume, 
complete, and 
submit web claim

Click Delete  to 
delete the web 
claim draft 

62

Tip: A Claim Number in the Original Claim # column, indicates it is a corrected 
claim draft.
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Claims- Submitted

Tip: A Claim Number in the Original Claim # column, indicates it is a corrected claim submission.
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Claims- Batch
The Batch tab displays 837 files and status for each file uploaded via the portal. Also, the 999, TA1 
and/or Audit response files display for download.

Note : You can access up to 24 months of [EDI] batch claim file submissions and EDI response files.

The File status displays 
in the Status column.  File 
status Rejected or 
Partial_Rejected indicates 
file-level EDI front-end 
rejections.  

Action required to resolve 
file-level rejections:
Å The errors must be 

corrected in your system
Å Re-batch claims
Å Resubmit (i.e. upload)

Note : Front-end EDI 
rejections will not be 
processed any further, 
therefore, the claims will 
never load for adjudication.
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Claims- Payment History
The Payment History tab displays check history and PDF to 
links to Explanation of Payment (EOP) per check. 

Note : You can access up to 24 months of claims payment 
history.

Click Filter  for 
additional 
search options
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Claims- Explanation of Payment (PDF)

Tip: The Explanation Code and 
Description , displays after the last claim 
in the EOP.
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Portal Functionality:

Claims Submission
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Claim Submission- Upload EDI

To upload an EDI claim 
batch (837I / 837P):  

1. Click Claims .
2. Click Upload EDI. 
3. Check the codes in your file.
Å Ensure file name is less 

than 50 characters and 
does not contain special 
characters

4. Select File Type.
5. Click Choose File. A separate 

window will display, to select 
file from your computer 
directory.

6. Click Submit .

1

2

3

4

5

6
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Claim Submission- Create Claim ( Individual Web Claim)

69

To begin an individual  web claim:
1. Click Claims
2. Scroll down to Create Claims
3. Enter Member ID or Last 

Name
4. EŰƣĲƖШ~ĲůĤĲƖќƚШBirthdate
5. Click Search
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Create Claim-Claim Type Selection

Click desired Claim Type
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Create Claim- General Information

Hover mouse 
over tabs for 
additional 
information

Throughout the claim submission process, the Progress 
bar will display which step you are on. 

Note : On web claims, the numbered tabs in the right 
margin, correlate to the boxes on the:
Å CMS 1500 Paper Claim Form (Professional) 
Å UB-04 Paper Claim Form (Institutional)
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Create Claim-Diagnosis Codes

Click Add Coordination of Benefits , to 
submit a Secondary Claim
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Create Claim- Service Lines

Click + New 
Service Line to 
enter additional 
Service Line(s).

After entering or 
editing a Service 
Line, click 
Save/Update .

1 2

3
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Create Claim- Providers
Tip: Missing Taxonomy is a common cause 
of processing delays and denials. 

For more information, view our Claims 
Submission Reminder Guide (PDF)

https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-PDF-Claims-Submission-Reminder-Guide.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-PDF-Claims-Submission-Reminder-Guide.pdf
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Create Claim Attachments

Portal users can attach up to five (5) separate 
documents to their web claim submissions.

1 2 3
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Create claim- Review & Submit
An overview of the created claim displays for review. 
This is the last opportunity to edit the claim. 

Click Edit, to 
make changes 
to the claim 

Click Submit  to 
complete claim 
submission

76
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Create Claim- Submission Confirmation

The Success page displays the web claim 
submission confirmation ID. This ID can be used to 
search for the claim on the Submitted tab.
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Portal Claims Tips
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Å ũƽċǃƚШĦőĲĦťШƣőĲШůĲůĤĲƖќƚШĲũŔŊŔĤŔũŔƣǃШĤĲŉŸƖĲШƚƨĤůŔƣƣŔŰŊШċШĦũċŔů
Å If a member is ineligible, claims can be submitted for DOS when the member was eligible

ÅHover mouse over tabs in the right margin for field-level help on web claims
ÅTo submit a secondary web claim you must complete the Add Coordination of Benefits section on the 

Diagnosis Codes page and the Primary Insurance fields on the Service Lines page
ÅOn the Service Lines page, always click Save/Update when creating or editing service line(s)
ÅNPI and Taxonomy should be entered on every claim, except some Atypical Providers
ÅPortal users can attach up to five (5) separate documents to their web claim submissions (first-time 

and corrected claims)

Claims Submission Tips
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ÅOrganizations that upload EDI Batches (i.e. 837P / 837I) via the portal, must monitor 
the Claims ĄBatch for EDI response reports (i.e. 999, Audit File, etc.)
ÅRegardless of submission method, all claims go through the EDI claims process, and 

are:
ÅAccepted and loaded for adjudication, or 
ÅRejected and will not be processed any further (i.e. front-end EDI rejection)

ÅOnce a web claim goes through the EDI process, the claim number will display on 
the Claims ĄSubmitted, under the Claim Number column (4th column from the 
left)
Å If the web claim was accepted, use the Claim # to track status on the Individual tab

Claims Submission Tips
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ÅVoided claims will not display in the portal 
ÅWhen looking up a claim, the From Date must be on or before the first date of 

service (DOS) in the claim
ÅPortal users can access up to 24 months (from the current date) of claims history 

using the Filter buttons to change the date range
ÅDate range is limited to one-month (at a time)

Claims: Tracking & Status Tips
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The Date Range criteria varies by Claims tab:
ÅIndividual tab is by Date of Service
ÅSubmitted tab is by Date Submitted
ÅBatch is by Submitted Date 
ÅPayment History is by Check Date 

Claims Date Range Criteria Tips
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ÅPortal available 24/7 
ÅCost savings, portal free to submit claims and authorizations
Å7ĲƣƣĲƖШůċŰċŊĲůĲŰƣШŸŉШƓċƣŔĲŰƣќƚШĦċƖĲЯШi.e. care gaps 
ÅEfficiency of electronic authorizations and claim submissions
ÅAbility to view both patient and provider history/data
ÅAbility to correct claims

Benefits of Portal Utilization
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Additional Portal Functions
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Per Member Per Month 
Payments (PMPM)
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Portal Functionality:
Provider Analytics
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To view Provider Analytics
1. Click Provider 

Analytics
2. Agree to HIPAA terms

Provider Analytics



Confidential and Proprietary Information 898989

Supplemental Reports


