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Secure Provider Portal Introduction 
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The Provider Portal allows providers to:
• Check eligibility
• View member health records
• View prior authorizations
• View patient care gaps
• And much more



Secure Provider Portal General Information 

• Driven by Tax ID Number (TIN)

• Performs best in the current version of Chrome

• Does not house member, provider, claim, or authorization data, it merely displays 
information from CCH back-end systems
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Provider Portal Registration & Login



Portal Registration: provider.carolinacompletehealth.com
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Tip: add no-reply@mail.entrykeyid.com to your email contacts

provider.carolinacompletehealth.com
mailto:no-reply@mail.entrykeyid.com


Portal Login
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Email@email.com

Email@email.com



Portal Functionality:
Check Eligibility



Eligibility Check
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Within Eligibility Check results, the 
Patient Overview displays patient 

demographic, claims, authorizations and 
other pieces of information.  It can be 

used to identify Care Gaps, view ER 
visits, and PCP history.    



Quick Eligibility Check
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1 2 3



Eligibility Check

If Eligibility Check is for an ER 
visit, click ER Visit?
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Eligibility Tips

• When checking eligibility, if the member does not pull up, verify data entered 

• If Member ID + DOB does not pull up the member, try Member Last Name + DOB

• As best practice, always check member eligibility before creating a web authorization 
or web claim

12

Tip: The member drives your Plan Type selection. For example, an Ambetter member 
will not pull up under Medicaid.



Patient Overview

Click more, to view full 
Eligibility History
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Patient Overview, cont.
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Patient Overview – Cost Sharing

This member has no co-pay.
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Patient Overview – Assessments
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If notice of pregnancy (NOP) were applicable for 
the member, it would be available. 



Patient Overview – Health Record
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Patient Overview – Care Plan

Care Plans come from the clinical system.
These care plans are setup with the case manager(s) for the patient.
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Patient Overview – Authorizations 

Click Create a New Authorization, to submit a web 
authorization request for the member

When viewing a member’s authorizations, the 
list will display the last 18 months, regardless 
of the submitting provider. 

Click an Auth NBR to view the authorization details
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Patient Overview – Coordination of Benefits

Coordination of Benefits (COB) information on 
file for the member displays here.
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Patient Overview – Claims 

Click Claim Number, to view the 
claims details
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Click Create a New Claim, to submit 
a web claim for the member.



Patient Overview – Document Resource Center
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Documents for the member can be uploaded here 
based on Document Category options. Options may 
vary by Health Plan.

Tips: The 1st page of the document, should include:
• Reason for upload (i.e. Requested clinical documents, etc.)
• Authorization #, if applicable    



Patient Overview – Notes

Allows portal users to create and view notes 
regarding the member.
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