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Secure Provider Portal Introduction

The Provider Portal allows providers to:

Check eligibility

View member health records
View prior authorizations
View patient care gaps

And much more
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Secure Provider Portal General Information

 Driven by Tax ID Number (TIN)
e Performs best in the current version of Chrome

 Does not house member, provider, claim, or authorization data, it merely displays
information from CCH back-end systems
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Portal Registration: provider.carolinacompletehealth.com

Tip: add no-reply@mail.entrykeyid.com to your email contacts

Log In

Username (Email)

LOG IN

| Create New Account

single password O reliable security

EntryKeyID

Help  Privacy Policy TermsofUse © 2021 Centene

v

carolina
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Create Your Account

Let's get started - creating an account is quick and easy.

Email
First Name
Last Name

Language Preference

English wr

Password

Passwords must be at least 8 characters and include three of the four items below:

» (neuppercase |etter

+ Onelowercase letter

+ Onenumber

» One special character (For example: &, 8,1, %)

CREATE ACCOUNT

l CANCEL l
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provider.carolinacompletehealth.com
mailto:no-reply@mail.entrykeyid.com

Portal Login

Log In

carolina

Username (Email) /A complete health

Email@email.com Log In

Username (Email)

Email@email.com
LOG IN
Password

Create New Account

v

Trouble Logging_ In?

LOG IN
single password O reliable security

EntryKeylD
single password reliable security Melp  PrivseyPaicy Termeoflss 2071 Cemene

EntryKeylID

Help  Privacy Policy TermsofUse © 2021 Centene

carolina
/A complete health.



Portal Functionality:
Check Eligibility



Eligibility Check

Within Eligibility Check results, the
Patient Overview displays patient
demographic, claims, authorizations and
other pieces of information. It can be
used to identify Care Gaps, view ER
visits, and PCP history.
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Quick Eligibility Check

Quick Actions

o (2

Do a quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization.

(3

Select Action Type *

Member ID or Last Name * Member Date of Birth

& ‘ L elect AJ

MM/DD/YYYY

Claims Overview

Shows claims for the last 30 days from today’s date.

RE.IFCTED

View Eligibility & Patient Information

Create New Claim

Create Recurring Claim

Create Authorization

DENIFI, ~FNDING

carolina
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Eligibility Check

i & S I

1 Eligibility Patients Authorizations Claims Messaging

Viewing Eligibility For: TIN Plan Type

Eligibility Check

Member ID or Last Name 123456789 or Smith

|

Date of Service ‘ 05/27/12020

DATE OF DATE RECENT
ELIGIBLE SERVICE PATIENT NAME CHECKED ADT
,‘ 05/27/2020 05/27/12020 NO

>View details 9

GO

poB| mm/ddyyyy ‘ Check Eligibility ‘ & Print ‘
LOGER
CARE GAPS VISIT
Non-compliant for ER Visit? x
annual well visit. : Remove
v

If Eligibility Check is for an ER
visit, click ER Visit?

7~) carolina
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Eligibility Tips

 When checking eligibility, if the member does not pull up, verify data entered
 |f Member ID + DOB does not pull up the member, try Member Last Name + DOB

* As best practice, always check member eligibility before creating a web authorization
or web claim

@ Tip: The member drives your Plan Type selection. For example, an Ambetter member
will not pull up under Medicaid.

(‘\. carolina ’
/A complete health.



Patient Overview

i ) a ¥

Eligibility Patients Authorizations Claims Mezsaging

| Backto Eligibility Check | IR -

Cost Sharing

|‘ This patient is eligible as of today, May 27, 2020. < Guu——

Assessments e & Print Eligibility Overview
Health Record Patient Information «— PCP Information <«—
Care Plan Name Name TERRIE
Gender M Address
Authorizations Birthdate
Practice e MEDICINE
Age Typ

Referrals

Member # Phone Number
Coordination of Benefits Address

View PCP History «¢

EPSDT h
Care Gaps  «ee—

Claims

Document Resource Center Eligibility History h

Notes Start Date End Date Product Name
Rizk Category Alerts: COPD/Asthma
Dec 1, 2018 Ongoeing 551 Non-Dual
May 1, 2018 Nov 30, 2018 TANF Allergies 4_
# more
S~ - Mone On File
ew Gl on ™ Click to view full
View Clinical Information ICK more, to view Tu

Eligibility History

ﬁ carolina
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Patient Overview, cont.

View Clinical Information <«

e Three Most Recent ER Visits

Primary Diagnosis Date Facility/Provider

EPISTAXIS 10/29/2019
EPISTAXIS 08/28/2018
PNEUMONIA 07/2012018
UNSPECIFIED

ORGANISM

) Three Most Recent Inpatient Admissions

; = Facility
HYPERTROPHY 06/10/2019

TONSILS WHYP

ADENOIDS

MOD PERSIST 04/30/2019
ASTHMAACUTE
EXACERBAT

m——p> Three Most Recent Office Visits

HYPERTROPHY 11/13/2019
TONSILS WHYP
ADENOIDS

HYPERTROPHY 10/30/2019
TONSILS WHYP
ADENOIDS

DELAYED MILESTONE = 10/03/2019
IN CHILDHOOD

Top 5 Most Occurring Diagnosis <

MIX RECEPTIVE-EXPRESSV LANGUAGE D/O
DELAYED MILESTONE IN CHILDHOOD
SHORT STATURE CHILD

MOD PERSIST ASTHMA ACUTE EXACERBAT
HYPERTROPHY TONSILS W/HYP ADENOIDS

Recent Pharmacy Activity G—

FLOVENT HFAAER 44MCG
MUPIROCIN OIN 2%
CEFDINIR SUS 250/5ML

7 carolina
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Patient Overview — Cost Sharing

Overview Cost Sharing Summary

This member has no co-pay

Assessments

Health Record

Care Plan

Authorizations

Referrals

Coordination of Benefits

Claims

Document Resource Center

MNotes

h

This member has no co-pay.

B _Print Cost Sharing

7 carolina
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Patient Overview — Assessments

Overview

Cost Sharing

Assessments

Health Record

Care Plan

Authorizations

Referrals

Coordination of Benefits

Claims

Document Resource Center

Notes

| Back to Eligibility Check | WM.

Child Welfare Referral Assessment Eill Out Now!

Please tell us about your patient's health Previous Assessments

You have not told us about anything

A Child Welfare Referral helps defterming why a member is
heing referred to case managemeant.

Person Centered Service Plan (PCSP) Signature Fill Out Now!
Addendum

Flease take a few minutes to fill out the form below.

yet. Please fill out a form.

If notice of pregnancy (NOP) were applicable for
the member, it would be available.

carolina
/A complete health.

16



Patient Overview — Health Record

| Back to Authorizations | L

Qverview
Cost Sharing
Assessments

Health Record

Care Plan

Authorizations

Referrals

Coordination of Benefits

Claims

Power Account Service
Estimate

Document Resource Center

MNotes

Visits Medications Immunizations

Information displaying on the members health record is based on submitted claims.

Primary Diagnosis

Low Back Pain

Low Back Pain

Low Back Pain

Hin Heart Disease WHear Fail

Cellulifis Of Right Lower Limb

Cellulifiz Of Right Lower Limb

Primary Ostecarthritis Rt Shoulder

Oth Monspecific Abn Find Lng Field

Date

01/08/2020 -
01/08/2020

12/05/2018 -
12/05/2015

11072015 -
11072019

11012019 -
11/01/2019

10/31/2019 -
11/01/2019

10/30/2019 -
10/30/2015

1073072018 -
10/30/2015

10/30/2018 -
10/30/2015

Labs = Allergies

Visit Type

Home

Home

Home

Inpatient Hospital

Inpatient Hospital

Inpatient Hospital

Inpatient Hospital

Cutpatient Hospital

Claim

Type

Medical

Medical

Meadical

Meadical

Medical

Medical

Medical

Medical

Facility/Provider

N

)

carolina
complete health.
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Patient Overview — Care Plan

| Back to Authorizations J rc . |

are Plans come from the clinical system.

These care plans are setup with the case manager(s) for the patient.

Overview

Cost Sharing

Assessments

Health Record

Authorizations

Referrals

Coordination of Benefits

Claims

Document Resource Center

Notes

This member's care plan to treat: Case Worker

Integrated Care
05/12/2020 - OPEN

Member is hospitalized

Goal: Member will transition from hospital to home setting with appropriate support
in place. by 2020-06-16

Member is a young adult and may still be dependent on older adults/ family members to
successfully n may be a barrier to success

What we're doing:

2020-06-16 CM will communicate with member/member family &/or inpatient case
management/discharge planning and assist with member§s transition to home setting as
needed.

2020-06-16 Member/ member family will communicate with inpatient case management/discharge
planning/ CM regarding status of ongoing home health needs and preferences

7 carolina
/A complete health.
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Patient Overview — Authorizations

sckto uronmarons | |

Overview . .
Authorizations
Cost Sharing STATUS
Assessments APFROVE
AFPFROVE
Health Record
APFROVE
Care Plan
— AFPFROVE
Authonzations
PARTIAL AFPFPROVE
Referrals -
AFPFROVE
Coordination of Benefits
APFROVE

Claims

Power Account Service
Estimate

Document Resource Center

Motes

AUTH NBR

IP138(

IP17E

IP167

OP1&

IP16:2

IP181

IP15E

Create a Mew Authorization

A LS
~

~
~

~

When viewing a member’s authorizations, the
list will display the last 18 months, regardless
of the submitting provider.

FROM DATE

02/04/2020

10/29/2019

07/19/2019

07/09/2019

DE/0B/2019

05/21/2019

04/24/2019

TO DATE

12131/9999

11/01/2019

07/22/2019

09/06/2019

D&/25/2019

05/24/2019

04/29/2019

DIAGNOSIS AUTHTYPE

EB7.6

150.9

L03.115

Z48.01

L03.90

L03.90

150.9

INPATIENT

INPATIENT

INPATIENT

OUTPATIENT

INPATIENT

INPATIENT

INPATIENT

Click an Auth NBR to view the authorization details

authorization request for the member

SERVICE

Medical

Medical

Medical

Home
Health

Medical

Medical

Medical

\\\Click Create a New Authorization, to submit a web

7~) carolina
/A complete health.
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Patient Overview — Coordination of Benefits

| Back to Authorizations | | I

Qverview
Effective Date Term Date

Cost Shanng OTi02046 12/31/9999

Assessments

Palicy MHumber Group Mumber Carrier Hams

BC BS

& _Print Coordinaiion of Benefits
Coverage

MEDICAL AMD HOSPITAL MO

Health Record

Coordination of Benefits (COB) information on
file for the member displays here.

Care Plan
Authorizations

Referrals

Coordination of Benefits

Claims

Document Resource Center

Notes

7~) carolina
/A complete health.
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Patient Overview — Claims

| Back to Enigiinty Check | [N

Overview Click Create a New Claim, to submit

CIaim'S: Recent a Web Claim for the member. _________ > Create a NEW Claim
Cost Sharing

The lagt one month of claims for thiz member are displayed below. To view more claims for this member, visit the Claims page.

Assessments
Show claims for 2020 v June v
Health Record
CLAIM REF/ACCT PAYMENT RECEIVED
Care Plan NO. NO. © DATE 1 DATE { STATUS ¢
Authorizations T1458 05/22/2020 - 06/04/2020 05/2712020 2543.00/ PAID
05/22/2020 51
Referrals T150 052212020 - 06/04/2020 05/29/2020 27500/ PAID
05/22/2020 52
Coordination of Benefits T153 05/22/2020 - 06/01/2020 5145.00 4 PAID
Y-l 05/22/2020 59
m 3 items found, displaying all 'rlems.\ Iaiged.n'j 1 . ) .
“~~.__ Click Claim Number, to view the
Document Resource Center claims details
Notes
|
carolina Confidential and Proprietary Information

Q\ complete health.



Patient Overview — Document Resource Center

e

Overview

Cost Sharing

Assessments

Health Record

Care Plan

Authorizations

Refarrals

Coordination of Benefits

Claims

Notes

Document Upload ‘

1.

O

vary by Health Plan.

Documents for the member can be uploaded here
based on Document Category options. Options may

Document Review

Document Category: Please Select a Category r
Pleaze Select a Category

Medical Mecessity
Cluality Management

Document Type:

Upload File: | Choose File | Mo file chosen

Tips: The 1%t page of the document, should include:

e Reason for upload (i.e. Requested clinical documents, etc.)

* Authorization #, if applicable

7~) carolina
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Patient Overview — Notes

sotomumorcnes | |

Overview

Notes

Cost Sharing

Assessments Create a New Note Previous Notes

zeneral MNote
General MNote Wiite Mote

Health Record General Mote
Care Plan

Authorizations

Referrals _
Allows portal users to create and view notes

Coordination of Benefits regarding the member.

Claims

Document Resource Center

Date
Oct 15, 2019

Jan 28, 2020

7 carolina
/A complete health.

23



	Slide 1: Secure Provider Portal
	Slide 2: Secure Provider Portal Introduction
	Slide 3: Secure Provider Portal Introduction  
	Slide 4: Secure Provider Portal General Information  
	Slide 5: Provider Portal Registration & Login
	Slide 6: Portal Registration: provider.carolinacompletehealth.com
	Slide 7: Portal Login
	Slide 8: Portal Functionality: Check Eligibility
	Slide 9: Eligibility Check
	Slide 10: Quick Eligibility Check
	Slide 11: Eligibility Check
	Slide 12: Eligibility Tips
	Slide 13: Patient Overview
	Slide 14: Patient Overview, cont.
	Slide 15: Patient Overview – Cost Sharing
	Slide 16: Patient Overview – Assessments
	Slide 17: Patient Overview – Health Record
	Slide 18: Patient Overview – Care Plan
	Slide 19: Patient Overview – Authorizations 
	Slide 20: Patient Overview – Coordination of Benefits
	Slide 21: Patient Overview – Claims 
	Slide 22: Patient Overview – Document Resource Center
	Slide 23: Patient Overview – Notes

