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Secure Provider Portal

Creating an account and logging in




Step 1: Identify Portal Administrator

* The provider organization should identify at least 2 individuals to have
the designation of Portal Administrator.

* One of the designated Portal Administrators should proceed with
creating a portal account.

* Once registration and verification is complete, the first Portal Admin will

have the ability to add and remove additional users, including assign
additional Portal Administrators.
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Step 2: Portal Administrator Create an Account
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Email Address *
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Enter Email Address

Let's get started — creating an account is quick and easy.

Email Address *
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‘ CANCEL ‘

single password O reliable security

EntryKeylD

carolina

/A complete health.

Confidential and Proprietary Information



Step 3: Enter Verification Code

a Verify email address.

e Input one-time code.

e Set password.

e Receive Success! screen.

e Receive confirmation email.

Verify Your Email Address

N no-reply@mail.entrykeyid.com  8:33 AM
o me v

Your code is:
185256

For security reasons, do not share this code with anyone. This code
will stop working after 5 minutes.

Keep future security messages like this from going to spam or your
junk email. Add no-reply@mail entrykeyid.com to your approved or
safe sender list.

If you did not make this request, contact us. Please do not respond to
this email.
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Set Password
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Success!

Vour EntryKeyID lagin account has been created
Click Cantinue ta finish logging in 1o (Originating websire].

CONTINUE

Help
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Thank You For Creating Your Login
Account

N no-reply@mail.entrykeyid.com  8:33 AM
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You can now use your EntryKeylID login account to access our secure
sites.

If you did not make this request, contact us. Please do not respond to
this email.
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Note: This flow appears
during account creation, but
using a one-time code to
unlock an account or reset a
password follows the same
principle.
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Step 4: Register TIN

* Portal access is driven by the TIN that is

contracted

 Enter TIN, Business Phone, and Fax,

then click ‘SUBMIT’

Provider Registration

Enter your account details to complete your registration
Tax ID

| )

Business Phone

Fax Number

SUBMIT

CANCEL
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Step 5: Request Verification with Carolina Complete Health

e After registering, email ProviderEngagement@cch-network.com to verify
your portal registration request and assignment as Portal Administrator.

* The Provider Engagement team will verify your registration within two
business days.

* Once verified, Portal Admins will have full access to the portal and can
add or remove additional users to the portal account for the TIN.
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Logging in with Two-Step Verification Experience
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Your code is:
185256

For security reasons, do not share this code with anyone. This code
will stop working after § minutes.

Keep future security messages like this from going to spam or your
junk email. Add no-reply@mail.entrykeyid.com to your approved or
safe sender list.

If you did not make this request, contact us. Please do not respond to

this email.
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Ve sent a code 1o your email. Den't see it? Cheek your spam or junk emall

Enter the code below. This code will stop working after 5 minutes.
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Log In

Let us know it's you.

Please do not close this window.

RESEND CODE
CANCEL
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Language: English ~

Verification Code *

| 185256 |
l RESEND CODE l
l CANCEL l

Enter the code below. This code will stop working after 5 minutes.

Visit identifier screen.
Fill out login form.

Receive one-time
verification code via email.

Enter one-time code.
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Self-Service Portal Experience
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Change Password

Enter yourcurtent psesuiord, and then enter and confirm your nem password.

Current Password

Password
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New Password

New Password
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A strong password must:

Have & minimum of 12 cheracters

Incluce allof the following:

(e uppercasa letter
e lowercasa letter

e nurmber

e spacial charactor (Bxample: £.8,1,4
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View self-service portal
dashboard and My
Profile.

View Account Security.

View Change Password.
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Need Assistance?

 Reach out to your assigned Provider Engagement Administrator or email
the team for help at ProviderEngagement@cch-network.com

Thank youl!
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