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Secure Provider Portal 
Viewing Assessments and Authorizations Provider Guide
 
Links to register for the portals:

Trillium Physical Health Portal
Carolina Complete Health Secure Provider Portal 
 
Once registered, providers can: 

 » Check eligibility
 » View members health records
 » Check claims
 » Access assessments
 » View prior authorizations
 » And more…

 
Steps to access Assessments and PA’s:

Step 1: Look Up a Member Using the Eligibility Check with Quick Actions
To find a member, navigate to the "Quick Actions" section located on the home page.

• Enter the required member details: Member ID or Last name.

• Enter the Member’s Date of Birth.

• Select "View Eligibility & Patient Information", then click "Submit."

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued on page 2

https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=0ac9aa7c-2e6c-43c3-8805-eefed6d250dd&scope=openid%20profile&state=-G0igP15R01pgpsD-cgBi5rAB3-8FshRfWZERfTKzmM%3D&redirect_uri=https://provider.trilliumhealthresources.org/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=pTSGb78egSEZgi5gtrg9fBko-D4NH-PxQF-0bwNSH_I&code_challenge=HiGmYoFG_1qDVc0A3QM8xVTFkZVw24A3l0Bgez0mANk&app_origin=https://provider.trilliumhealthresources.org/careconnect/login/oauth2/code/pingcloud&brand=trilliumhealthresources
https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=2db29cfb-10ac-4a35-8465-e05fe2ad4815&scope=openid%20profile&state=fPs3i_7gxxJXyj1RUzVUE3SPA7WE8E6ubiGjr5GMrGE%3D&redirect_uri=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=A4nbKEWsFlYmvF7ecrFeZ_KrpeTY7Q44E6yHXotqmxY&code_challenge=xx8BT0AgELntuFLBriyPfXKfwg0KYPPBEbu5DYc8PtA&app_origin=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&brand=carolinacompletehealth
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Step 2: If the member is eligible, click their name to access their health record. 
From there, click on the “Assessments” tab.

 
 
NOTE: Under the "Assessments" tab, you will be able to view the needed assessments as well as the "Previous 
Assessments". 

Some of the Assessments Listed in the Portal:

• Care Needs Assessment 
• Person Centered Service Plan
• Back-Up and Emergency Plan
• Post Discharge TOC Assessment 
• HCBS Functional Tool 
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Accessing Authorization: 
To View authorizations, select the "Authorizations" tab. You can view the status and create a new authorization 
by selecting green tab that says “Create a New Authorization.” 

 

 
 
 
 
 
 
 
 
 
 
 
Need Support?
And for assistance, please contact your assigned Provider Engagement or email our team at 
ProviderEngagement@cch-network.com.
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