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Third-Party Biller Provider Portal 
Set-up Guide 
 
Using our provider portal for third-party billers offers benefits like real-time claim status 
updates, efficient claim submission/management, payment and authorization status, 
ultimately improving efficiency and reducing administrative burdens. 

Links to register for the portals:

Trillium Physical Health Portal
Carolina Complete Health Secure Provider Portal 

Information regarding the Secure Provider Portal:

	• The portal is driven at the contracted Tax ID Number.
	• Each TIN can have multiple users on the account. Each user must have their own unique login. 
	• CCHN is responsible for verifying the first Portal Administrator at the time of set up by the practice/

Health System/Agency. The Portal Administrator for the practice/Health System/Agency is 
responsible for adding and removing users thereafter, including third-party billers.

 
Steps for registering in the Secure Provider Portal with a provider you represent for billing: 

Step 1: Connect with the agency/practice and speak with their Portal 
Administrator.
Confirm the contracted Tax ID Number and request the Portal Administrator “Invite a User” (Instructions here). 
 

Step 2: The Portal Administrator will enter your email address and you will 
receive a link to the Health Plan’s portal log in page.
From this (see below) screen click “Create New Account.”:

 
 Continued on page 2

https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=0ac9aa7c-2e6c-43c3-8805-eefed6d250dd&scope=openid%20profile&state=-G0igP15R01pgpsD-cgBi5rAB3-8FshRfWZERfTKzmM%3D&redirect_uri=https://provider.trilliumhealthresources.org/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=pTSGb78egSEZgi5gtrg9fBko-D4NH-PxQF-0bwNSH_I&code_challenge=HiGmYoFG_1qDVc0A3QM8xVTFkZVw24A3l0Bgez0mANk&app_origin=https://provider.trilliumhealthresources.org/careconnect/login/oauth2/code/pingcloud&brand=trilliumhealthresources
https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=2db29cfb-10ac-4a35-8465-e05fe2ad4815&scope=openid%20profile&state=fPs3i_7gxxJXyj1RUzVUE3SPA7WE8E6ubiGjr5GMrGE%3D&redirect_uri=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=A4nbKEWsFlYmvF7ecrFeZ_KrpeTY7Q44E6yHXotqmxY&code_challenge=xx8BT0AgELntuFLBriyPfXKfwg0KYPPBEbu5DYc8PtA&app_origin=https://provider.carolinacompletehealth.com/careconnect/login/oauth2/code/pingcloud&brand=carolinacompletehealth
file:///C:/Users/cn442192/Downloads/Portal-Account-Manager%20(3).pdf
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Step 3: Follow the prompts to verify your email address, then return to the log 
in screen, enter your email and click "Continue".

Step 4: You will need to complete additional prompts including the provider 
TIN, Phone, and Fax.

Step 5: At this point, contact the provider agency you work with, speak with 
their portal administrator and request they verify your user access.
•	 Billers and Clearinghouses will most likely need access to Claims and Eligibility at a minimum. Portal Account 

Managers are responsible for selecting and managing the appropriate access for each user in their practice.

•	 Once you are verified, return to log in screen. You will now have full functionality to log in, view and submit 
claims. 
 

Continued on page 3
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Provider Resources
•	 Registering and Logging In (PDF)

•	 Portal Administrator Guide (PDF)

•	 Checking Member Eligibility and Health Record (PDF)

•	 Submitting a Claim (PDF)

•	 Secure Portal Slide Guide (PDF)

 

Need Support
For assistance, please contact your assigned Provider Engagement Administrator or email our team at 

ProviderEngagement@cch-network.com. 
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