
Accessing Quality Data via the 
Secure Provider Portal
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Provider Portal Registration & Login



Portal Registration: provider.carolinacompletehealth.com
Tip: add no-reply@mail.entrykeyid.com to your email contacts
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http://provider.carolinacompletehealth.com
mailto:no-reply@mail.entrykeyid.com


Portal Banner
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Tips
• Portal functionality / access is based on the user’s permissions
• Plan Type drop-down options are automatically assigned based on how the TIN is set-up in our systems,

and the products offered by the Health Plan



Portal Home Page – Verified Portal Account

Portal 

Banner

Quick 

Eligibility

Check

Last Five

Received

Claims

Welcome 

Center

5



Portal Registration & Login Tips

• Registration is required for access to the portal

• Portal accounts cannot be shared
o Each person within a provider organization who needs access to the portal, must 

compete the portal registration

• For a portal user to register, their TIN must be loaded in our systems
o Allow at least two business days for portal to reflect updates in back-end systems

• There is no limit on the number of TINs a portal user can add to their portal account

• Portal users must log into the portal every 90 days to prevent their account from being 
locked due to inactivity

• The Forgot Password / Unlock Account link on the Secure Provider Portal login page, 
cannot be used to unlock a portal account, that is locked due to inactivity
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Portal Functionality:
Provider Analytics



Provider Analytics
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To view Provider Analytics
1. Click Provider Analytics

2. Agree to HIPAA terms



Supplemental Reports
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P4P and Quality Reporting

 

10

Quality: All AMHs have Quality 
care gap and measure report 
available that includes all priority 
measures. 

P4P: All AMHs have a standard 
P4P available except those within 
practice entities that are involved 
in a broad value-based payment 
arrangement.



Quality Measures 
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Quality Gaps- Member Detail
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Portal Functionality:
Pay-for-Performance Scorecards



Value-Based Contract – Summary Scorecards/Reports
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P4P Scorecard
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P4P Gaps- Member Detail
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Provider Analytics:
Understanding the Data



AMH Quality Measures Training

•Recording
•Slides (PDF)

Covering clinical specifications and best practices for:
- AMH Quality Measures
- P4P Measures 
- Performance Improvement Measures (PIPs)
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https://centene.qumucloud.com/view/WU2HvrQr13BlynuuYZMoPp
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH%20Quality%20Measures_AMH%20Provider%20Training_Final.pdf


HEDIS® MEASUREMENT YEAR 2022 Quick Reference Guide

Carolina Complete Health created the
HEDIS® MY 2022 Quick Reference Guide
to help you increase your practice’s
HEDIS® rates and to use to address care
opportunities for your patients.

Additional resources available at:
Quality Improvement and HEDIS 
(carolinacompletehealth.com)
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https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/HEDIS_reference_guide.pdf
https://network.carolinacompletehealth.com/resources/quality-and-hedis0.html
http://www.carolinacompletehealth.com


Thank you! 
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