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Portal Registration: provider.carolinacompletehealth.com

Tip: add no-reply@mail.entrykeyid.com to your email contacts

Log In

Username (Email)

LOG IN

| Create New Account !
single password O reliable security
EntryKeyID

Help  Privacy Policy TermsofUse © 2021 Centene
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Create Your Account

Let's get started - creating an account is quick and easy.

Email
First Name
Last Name

Language Preference

English

Password

Passwords must be at least 8 characters and include three of the four items below:

« (neuppercase letter

+ Onelowercase letter

= Onenumber

» 0One special character (For example: &, 5,1, %)

CREATE ACCOUNT

l CANCEL

l
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provider.carolinacompletehealth.com
mailto:no-reply@mail.entrykeyid.com
mailto:no-reply@mail.entrykeyid.com
mailto:no-reply@mail.entrykeyid.com

Portal Banner

Health Plan / Secure User’s Name /
Product Logo Portal Functionalities Messaging Menu Options

R R e A el T RN =TT

Eligibility Patients Authonzations Claims Messaging

Viewing Dashboard For: TIN Plan Type

TIN(s) Listing Plan Type
Option(s)

@ Tips

* Portal functionality / access is based on the user’s permissions
* Plan Type drop-down options are automatically assigned based on how the TIN is set-up in our systems,
and the products offered by the Health Plan

@ carolina
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Portal Home Page — Verified Portal Account

o P [ n A N\
Portal J i Patients  Authorizations  Claims  Messaging Help
Banner
Viewing Dashboard For: TIN
— ] o
Quick Quick Eligibility Check for Medicaid Welcome
Eligibility
Check Member ID or Last Name Birthdate Add a TIN to My ACCOUNT
123456789 or Smith mm/dd/yyyy
Manage Accounts Welcome
. Reports Center
Recent Claims
STATUS RECEIVED DATE MEMBER NAME CLAIM NO. Fatient Analytics
e 05/15/2020 T136 Provider Analytics
Last Five
Received 05/18/2020 T139 Wi et
Claims e
05/18/2020 T139 Recent Activity
Activity
04/23/2020 T114| Delo
04/21/2020 T112l ‘
- Quick Links
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Portal Registration & Login Tips

Registration is required for access to the portal

Portal accounts cannot be shared

o Each person within a provider organization who needs access to the portal, must
compete the portal registration

For a portal user to register, their TIN must be loaded in our systems

o Allow at least two business days for portal to reflect updates in back-end systems
There is no limit on the number of TINs a portal user can add to their portal account

Portal users must log into the portal every 90 days to prevent their account from being
locked due to inactivity

The Forgot Password / Unlock Account link on the Secure Provider Portal login page,
cannot be used to unlock a portal account, that is locked due to inactivity

A
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Portal Functionality:
Provider Analytics



Provider Analytics

carolina 2 a
@complete health Patients  Authorizations  Claims  Messaging

Viewing Dashboard For : Plan Type

TIN
conscomerom I

To view Provider Analytics

Revised Medical Claims Payment Schedule Welcome

° L] 4 Beginning Thursday September 23rd. Carolina Complete Health will revise the | claims payment schedule to
° I C rOVI e r n a yt I c S run weekly on Mondays and Thursdays. Previously the payment schedule was weekly on Tuesdays and Fridays.

Add a TIN to My ACCOUNT >
2. Agree to HIPAA terms SS S >
[ ]
. e _sp sne . Reports >
Quick Eligibility Check for Carolina Complete Health
Patient Analytics >
Member ID or Last Name Birthdate
123456739 or Smith mmvdd/lyyyy Check Efigibility Provider Analytics >
Recent Claims Rece!ll Activity

Provider agrees that all health information,including that related to patient conditions, medical utilizafion and pharmacy utilization, available through the portal or any
other means, will be used exclusively for patient care and other related purposes as permitted by the HIPAA Privacy Rule

Managed
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Supplemental Reports

Provider Analytics
Resources
© Case Study Support Resource

@ FAQ
© Tool Navigation Guide

Supplemental Reports Dashboards

(*OW\/1ND_10 Netal
COVID-19 Detai

P4P and Quality Reporting

uality
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P4P and Quality Reporting

Provider Analytics

Resources

© Case Study Support Resource
@ FAQ

[p_TFooTNavigation Guide

Supplemental Reports P4P and Quality Reporting Dashboards

Quality: All AMHs have Quality
care gap and measure report
available that includes all priority
measures.

P4P: All AMHs have a standard
P4P available except those within
practice entities that are involved
in a broad value-based payment
arrangement.

carolina
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= Y & QUALITY

Quality Measures

Quality Gaps in care
Show Me : Measure - Top Non Compliant Count -

‘ Measure - Top Non Compliant Count ‘
/ Measure - Top Compliant Count

DEPR SCREEN i
pepRession| Measure - Top Compliant Rate %

TOTAL
Measure - All -

NPI - Top Non Compliant Count

= Y & QUALITY

LOB: All NPI: Al January 2021 To October 2021 NPI - Top Compliant Count
WELL CARE
Quality Gaps in care Gaps Member Detail Tora NPI-Top Compliant Rate %
NP1 -All
Show Me : | Measure - Top Non Compliant Count - Top 25 Prioritized Member List =
Top 25 Prioritized Member List
0.00%
DEPR SCREEN MY20 E
DEPRESSION SCRN 0 Member Name Loyalty Category Non Compliant - — -~
TOTAL KO'PCP CLAIMG 18 Top 25 Prioritized Member List v
ASSIGNED PCP 16 Top 25 Prioritized Member List
25.95% ;
NO CLAIMS 10 CIS Combo 10 - Sub Measure Member Details
WELL CARE VST MY
TOTAL Not Guaiied 10 Well Child 15 - Sub Measure Member Details 1
NO PCP CLAIMS 10
OTHER EXCLUSIVE 10
25.19% NO 10
CERV'C"";) ‘;‘:LNCER Wy NO PCP CLAIMS 9
NO CLAIMS 9 Gaps Member D
NO PCP CLAIMS 9 < NPI by Measure Report
4526% NO CLAIMS 9 Measure  : CHILD AND ADOLESCENT WELL-CARE VISITS MY Total Qualified Members : 262
WEIGHT ASSESS MY ASSIGNED PCP 9 )
PHYSACT TOTAL EXCLUSIVE Sub Measure : TOTAL
Y NPI Qualified c Non
NO PCP CLAIMS 9 | rore e o e
NO CLAIMS 8 35 8 27 2285%
50.95% NO CLAIMS 8 16 % 8 31.00%
WEIGHT ASSESS MY NO PCP CLAIMS 8 0 15 35 30.00%
NUTRITIONTOTAL
NO PCP CLAIMS 8 12 3 9 25.00%
NO CLAIMS 8 8 0 8 0.00%
NO PCP CLAIMS 8 ‘: ; ‘: 'Z;:
Compliant Rate % B Compiliant Count B Non Compliant Count NO CLAIMS 8 9 2 ? 222%
fem A AL e em - ? 1 6 1429%

(7) carolina 11
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Quality Gaps- Member Detai

Y & QUALITY

LOB: All NP Al
Quality Gaps in care

Show Me - | Measure - Top Non Compliant Count =

a.00%
DEFR SCREENMYINE
DEFRESSION SCAN 0
TOTAL

WELL CARE VET MY
TOTAL

CERVICAL CANCER MY

WEIGHT ASSESS MY
CT TOTAL

WEIGHT ASSESS MY
HUTRITION TOTAL

llfl:r;rfl

Compliant Rata % [l Compliant Count Il Mon Compliant Count

Top 25 Priontized Member List

Top 25 Prioritized Member List

Member Name

Loyalty Category

NO CLAIMS
NO PCP CLAIM

NO PCP CLAIMS

NO CLAIMS

January 2021 To October 2021

Non Compliant

18

‘Gaps Member Detail

Member Detail

[ vear | wos | e | weswe | sumeasuwe | Compianiorm) | _Loyalty Category |

I Il /
rm rmksmmcs - ;

All Member Detail Datasets

TN

NP1

NPI Name

Measure

CBPMYB
CONTROLLING HIGH
BLCOD PRESSURE
NON-MEDICARE MY

DSFMYE DEPRESSION
SCREENING AND
FOLLOW-UP FOR
ADOLESCENTSAND
ADULTS MY 2020
ECDS

W30MY WELL CHILD
VISITS IN THE FIRST
30 MONTHS OF LIFE

WCVMY CHILD AND
ADOLESCENT WELL-
CARE VISITS MY

CCSMY CERVICAL
CANCER SCREENING
MY

DSFMYE DEPRESSION
SCREENING AND
FOLLOW-UP FOR
ADOLESCENTS AND
ADULTS MY 2020

i

MY - TOTAL
ACUTE PHASE

Sub Measure

TOTAL

DEPRESSION
SCREENING TOTAL

WELL CHILD VISITS
FOR AGE15-30
MONTHS

TOTAL

TOTAL

DEPRESSION
SCREENING TOTAL

Ambetter |d

Medicaid Id

Click drop down menu to

Medicare Id Line of
Busin

MEDICAID

MEDICAID

MEDICAID

MEDICAID

MEDICAID

MEDICAID

N

carolina
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Portal Functionality:
Pay-for-Performance Scorecards



Value-Based Contract — Summary Scorecards/Repo

= Value -Based Contract A

r'ts

1

The data reflected in the scorecard is

Provider Information based on the reporting period shown in

P4P and Quality Reporting

Definitions p

oo 2020 et B oot S the dashboard. All claims received
2 ical reca Member Montns : 14,317
PDF Report b through the end of that date range are
VBC dollars and care gaps shown represent all affiliaced TINs in the grou .
O Geiect e Afiared TING ik above o view e, — included. However, please note that
$84,845.00 Maximum Bonus $100,000.00 there is typically an 8-week lag between
YTD Earned YTD Paid $80,000.00 H im i ;
$2,662.50 Eamed Bonus e e the time a cIal.m is submlt.ted and when
$2,662.50 $2,350.00 $82 182.50 Unachieved Dollars $40,000.00 «Max Bonus a gap closure is reflected in the Prov!der
* The YTD Faid amount shown is subject 10 meeung a Health BeneNt Ravo (HER) eligibiiity a& et forth in your program descripoon. $20,000.00 portall due tO Standard data proceSSIng
\faximum pofential DONUS IS contingent on care gap CosUTe Of ACToNable members fEoWINg appicabie leChniCal Specmicasions 008 timelines
2 g 7 December
Measure Target Target Target Target Max Target Bonus
— Incentive score  Compilant Qualined 1 2 3 Achieved Gap Amount
ADULTS ACCESS MY - TOTAL $25.00 50.00% 3 ] 80.10% G2.34% 8397w 3 50.00
ANTIDEPRESS RX MY - CONTINUATION PHASE $50.00 0.00% a ] 50.01% 57.68% 64.58% o $0.00
APP TEST PHARYN MY - TOTAL $50.00 BA.73% 63 m BE.51% 90.77% 93.44% Target 1 4 $1.575.00
AFP TREAT URI MY - TOTAL $50.00 64.30% 84 B9 S480% GE.7Y% SA.00% 4 $0.00
AVOID ABX BRCH MY - ALL AGES $25.00 53.33% a 15 49.06% S688% 61.12% Target 1 2 £100.00
CERVICAL CANCER MY - TOTAL $80.00 0.00% U] o T1.33%  77.02% To.10% 0 $0.00
CHILDHOOD IMM MY - COMBO 10 $100.00 18.18% 4 2 54.02% 6127w 65.80% n $0.00
CHLAMYDIA SCRN MY - TOTAL 525.00 BO.7TT% 42 52 71.18% 76.58% B2.8T% Target 2 2 $787.50
COMP DIAB N MCR MY - NON-MCR A1C<8 S$200.00 0.00% a E0.96% 65.77% EA.50% 1 $0.00
COMP DIAB N MCR MY - NON-MCR A1C>8 S$200.00 0.00% ] 1 27.8)% 2298% 20.11% 1 $0.00
COMP DIAR N MCR MY - NON-MCR BP<140/80 $200.00 0.00% ] 79.30% B5.17% B7.01% 1 $0.00
COM® DIAB N MCR MY - NON-MCR EYE EXAM $50.00 0.00% a 1 T7.72% B253% B4A.TE% 1 $0.00
CONT BP NOMN-MCR MY - TOTAL $100.00 0.00% a 1 T491% B0.26% B2.45% 1 $0.00
DIAB SCRN SCHIZ MY - DIABETES SCREENING S$80.00 0.00% 0 ] B9.2T% 91.76% S4.25% 0 $0.00
IMMS ADOLESCENT MY - COMBO 2 550.00 16.07M% 9 58 49.39% S56.20% E2.04% n $0.00
:\}f:l':\\gg;mﬂ%v MY - GLUCOSE AND CHOL COMBINED £25.00 0.00% 0 1 4500% S4.08% B8.65% 1 $0.00
. Sub Measure = HEDIS measures in P4P ¢ Target Achieved = current performance
. Maximum Incentive = Payout for each compliant event . Max Target Gap = # of additional compliant events
. Score = Compliant/Qualified (also known as rate) needed to get to the highest target (max payout)
*  Targets = set by plan to earn payout *  BonusAmount = earned through report date

NOTE: This is a summary report you can scroll through the measures and sort the columns but there is no drill down capabilities. For a hard copy to
go the “PDF Report”. Fordrill down capabilities go to the “Detail” tab

carolina 14
2 complete health.



P4P Scorecard

= Value -Based Contract

T <

Provider Selection Parent TIN : Report Period :  1/1/2021 - 10/31/2021 Affiliated TIN »
Contract Period : 1/1/2021 - 12/31/2021 Definitions p
Model : 2021 NC Med (Adults) Member Months : PDF Report p

VBC dollars and care gaps shown represent ail affiliated TINs in the group.
Select the Affiliated TINs link above to view detail

Qualifying Measures : PMPM Rate : Earned Amount : $0.00
iving Pay : Member Months : Unearned Amount: S
Minimum Qualified Measure : Paid Amount : Maximum Bonus : S
Maximum potential bonus is contingent on care gap ciosure of actionable members fO-':‘O'.‘.‘Wg applicable technical specifications. . E Repon periOd : 1/1 /2021 . 10/31 /2021 Affi I iate d TI N ’
TRI(\Q D(\ Lo NP A T o T A LA IO . A A O, - g
= p e s o [T BB R R Definitions p
. e PDF Report p
CHILDHOOD IMM MY - COMBO 10 $0.40 Pal'ent 'nN
CHLAMYDIA SCRN MY - TOTAL $0.40
COMP DIAB N MCR MY - NON-MCR A1C>9 $0.40
CONT BP NON-MCR MY - TOTAL $0.60 MOdel 2021 NC rv’ed (Aduns)
IMMS ADOLESCENT MY - COMBO 2 $0.40
WELL CARE VST MY - TOTAL $0.60
AOEIS 30 MONTHS || ILD VISITS FOR s040 Report Year Report Period Date Range The data reflected in the
WELL CHILD 30 MY - WELL CHILO VISITS IN THE S04 scorecard is based on the
it it ths 2021 = 2021-01-01 - 2021-10-31 reporting period shown in the
dashboard. All claims received
2021-01-01 - 2021-09-30 through the end of that date October
Member range are included. However, | e B i
\tion Detail Export please note that there is i «Max Bonus
typically an 8-week lag
between the time a claim is
submitted and when a gap
closure is reflected in the
Provider portal, due to
standard data processing 4 $0.00
timelines
124 $0.00
44.50% -5) =2 i O IS% 00 20% - 42 $0.00

7~) carolina
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P4P Gaps- Member Detalil

TRICS BC CamtenshDasiad e die 0008

PDF Report Export
Parent TIN :

Model : 2021 NC Med (Adults)

Report Period :  1/1/2021 - 10/31/2021

Affiliated TIN »
Definitions »
PDF Report »

Export to PDF

Export to Excel

Report Year Report Period Date Range
ks | | 2021 o 2021:01:01-2021-1031
1:01-01 - 2021-09-3
il Export «Mlax gonus -
o VBC Member Detail
l o e [ w | Measue | Compliant (YN) ] Loyalty Category
4 $0.00
24 $0.00 Al Al CHILDHOOD IMM MY - COMBO 10
) (5] 197 Y TSR OO Z0 2 $0.00 MEDICAID CERVICAL CANCER MY CHLAMYDIA SCRN MY - TOTAL ASSIGNED PCP EXCLUSIVH
CHILDHOOD IMM MY COMP DIAB N MCR MY - NON-MCR A1C>9 MULTIPLE PCP WITH ASSIG
CHLAMYDIA SCRN MY CONT BP NON-MCR MY.- TOTAL MULTIPLE PCP WITH NO AS
COMP DIAB N MCR MY IMMS ADOLESCENT MY - COMBO 2 NO CLAIMS
CONT BP NON-MCR MY WELL CARE VST MY - TOTAL NO PCP CLAIMS
IMMS ADOLESCENT MY WELL CHILD 30 MY - WELL CHILD VISITS FOR AGE15- Ng’T QUALE'EDI
WELL CARE VST MY WELL CHILD 30 MY - WELL CHILD VISITS IN THE FIRS OTHER EXCLUSIVE
WELL CHILD 30 MY .
x Click drop down menu to expogt [ |[r=]
Member Detail vl -JJ_E”
Parent TIN TIN NPI NPI Name Measure Sub Measure Ambetter Id Medicaid Id
W30MY WELL WELL CHILD VISITS IN THE
CHILD VISITS IN FIRST 15 MONTHS
THE FIRST 30
MONTHS OF LIFE
W30MY WELL WELL CHILD VISITS IN THE
CHILD VISITS IN FIRST 15 MONTHS
THE FIRST 30
MONTHS OF LIFE
W30MY WELL WELL CHILD VISITS IN THE
OHINVIQITC IN FIDQT 4E MNNTUICQ
carolina
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Thank you!
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