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2022 AMA Coding Guidelines for
Social Determinants of Health (SDoH)
Date: October 26, 2021
A Message for Providers: Please share with your Clinical, Billing, and Coding Teams.

New American Medical Association (AMA) Coding Guidelines
At Carolina Complete Health, we work to improve not only the health of our members, but also
the economic and social issues that can act as barriers to proper care. Social factors, including
education, social supports, and poverty, can affect a person’s risk factors for premature death
and life expectancy.
Assessing the impacts of SDoH is essential to the achievement of greater health equity. The first
step to improving health equity is to measure it:
•

New AMA Coding Guidelines - Effective January 1, 2021
o New AMA coding guidelines allow providers to use ICD-10-CM Z55-Z65 SDoH
codes as a reason for moderate risk under Medical Decision Making (MDM) when
coding for office or other outpatient services. Examples of "Diagnosis or
treatment significantly limited by SDoH" may be a determinant factor in MDM
"Moderate risk of morbidity from additional diagnostic testing and treatment"
www.ama-assn.org/system/files/2019-06/cpt-revised-mdm-grid.pdf). The
addition of SDoH into the MDM Grid revision for 2021 can have a significant
impact on proper payment, population health, and disease management.

•

How to Document SDoH
o Discussing SDoH with your patients is the first step in helping to address social
risk. When you submit claims, please add the appropriate supplemental ICD-10
diagnosis codes that identify SDoH. Utilizing these codes will allow providers and
Carolina Complete Health to collect data and identify solutions that best align
with the patient's needs.
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•

Commonly Used SDoH ICD-10 Codes (Refer to the current year ICD-10 CM manual for
additional codes and guidelines.)
o The Centers for Medicare and Medicaid Services (CMS) released a report in
January 2020 stating that Z55-Z65, assess and help account for patients’ social
determinants of health (SDoH). SDoH refer to conditions an individual experiences
that include aspects of their social, physical, and economic environment. SDoH
can cause health inequalities and are important predictors of clinical care. Codes
Z55-Z65 break down into sub-codes that can provide a more detailed reporting of
SDoH.

New and Revised SDoH Z Codes for Fiscal Year 2022
ICD-10
Z55.5
Z58
Z58.6
Z59.00
Z59.01
Z59.02

Description
Less than a high school diploma
Problems related to physical environment
Inadequate drinking water supply
Homelessness unspecified
Sheltered homelessness
Unsheltered homelessness

Z59.4

Revised from “Lack of adequate food and safe drinking water” to Z559.4 “Lack of
adequate food”

Z59.41
Z59.48

Food insecurity
Other specific lack of adequate food

Z59.81
Z59.811

Housing instability, housed
Housing instability, housed with risk of homelessness

Z59.812
Z59.819

Housing instability, housed, homelessness in past 12 months
Housing instability, housing unspecified

Z59.89

Other problems related to housing and economic circumstances.
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ICD-10

Number of
Sub-Codes

Description

Z55

Problems related to education and literacy

7

Z56

Problems related to employment and unemployment

12

Z57
Z59

Occupational exposure to risk factors
Problems related to housing and economic circumstances

12
10

Z60

Problems related to social environment

7

Z62

Problems related to upbringing

24

Z63

Other problems related to primary support group, including
family circumstances

14

Z64
Z65

Problems related to certain psychosocial circumstances
Problems related to other psychosocial circumstances

3
8

Table 2 – CPT E/, Office Revisions Level of Medical Decision Making
(MDM)
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Carolina Complete Health SDoH and Community Resources
Providers can use the following resources to mitigate SDoH gaps for their patients:
•

Housing Resource Supports – Housing Management Specialists connect members to
needed community resources to support housing needs.

•

My Healthy Balance – Provides eligible members up to $120 per year for healthy
foods at Walmart (eligibility triggered by CNS/SDoH mini-screener.)

•

NCCARE360 – A comprehensive platform [provided by Unite Us] to support SDoH
referrals across the State. Access available to all stakeholders, with seamless tracking
of client referrals by referral agent and all involved service providers. NCCARE360 is a
platform with programs available where providers can make referrals from within.
https://www.carolinacompletehealth.com/vas

•

FindHelp.org is a free resource that helps locate support services, including food
pantries, residential housing assistance, transportation, and other assistance.
Information is quick and easy to use. Simply enter the beneficiary’s zip code. Aunt
Bertha also offers help with COVID-19 resources during the current Public Health
Emergency.

•

United Way 2-1-1 provides access to community resources for housing, food, medical
supplies, utility assistance, health and insurance, caregiver services, employment, tax
preparation, mental health, dental care, veteran services, prescriptions, parenting
education, and more. It is a free, confidential, 24/7 resource for information and
referrals when someone you know needs help. Resources are available through
United Way organizations throughout the state. Dial 2-1-1 or visit
https://www.211.org.
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