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Trillium Physical Health 
New Provider Checklist 

 □ Register for Trillium Physical Health Information Session:
• To access, click here: TRILLIUM PHYSICAL HEALTH INFORMATION SESSION

 □ Register with Payspan EFT (If already registered with CCH, you will 
need to add Trillium specific registration code):
• To access, click here: PAYSPAN LOGIN or call 1-877-331-7154
• For additional guidance, click here: Payspan Quick Reference Flyer (PDF)
• For additional guidance, click here: Payspan Training and User Guide (PDF)

 □ Register for Trillium Physical Health Portal:
• To access, click here: TRILLIUM PHYSICAL HEALTH PORTAL

 □ Register for Availity:
• To access, click here: AVAILITY

 □ Review the Tailored Plan Provider Resources Page:
• To access, click here: TAILORED PLAN PROVIDER RESOURCE PAGE 

 □ Sign Up for Provider Announcements:
• To sign up, click here: PROVIDER ANNOUCEMENTS and please fill out this form. 

 
 
 
 
Support
Please view the Provider section of our website at network.carolinacompletehealth.com for additional tools
and resources. You may also contact your Provider Engagement Administrator directly for support and 
education.
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https://centene.zoom.us/webinar/register/WN_LBuI5r5mR4OJwRS0xS6r2g
https://www.payspanhealth.com/nps
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_Current_PDF-PaySpan.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_Payspan_User_Training_Guide.pdf
https://provider.trilliumhealthresources.org/
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/
https://network.carolinacompletehealth.com/resources/tailored-plans/trillium-tailored-plan-provider-resources.html
https://network.carolinacompletehealth.com/provider-updates/cchn-bulletins-and-newsletters.html
https://www.surveymonkey.com/r/JLR2G6G
https://network.carolinacompletehealth.com/
https://network.carolinacompletehealth.com/about-us/provider-engagement-team.html

